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In advance

The Education and Examination 
Regulations apply to students and 
programmes in the graduate and 
undergraduate programmes.

These regulations also apply to all 
students participating in a mobility 
option (incoming or outgoing, in-
cluding those students who come to 
study at VIVES within the framework 
of a bi-diploma agreement with a 
foreign-language institution).

These regulations are subordinate 
to the decree provisions related to 
higher education and their imple-
menting regulations. The texts can 
be found at www.ond.vlaanderen.be.

The VIVES programme guide, which 
is published on the VIVES website, 
includes a complete overview of 
the programmes on offer and all 
ECTS sheets. The contents of the 
programme guide and the training 
programmes are part of these Edu-
cation and Examination Regulations.

All references in these regulations to 
persons and positions refer to both 
female and male persons.

Deviations from these regulations 
can only be granted by the Govern-
ing Body after advice from the Aca-
demic Council.

Force majeure, ensuring 
safety and health of 
students and staff

In case the university college is 
faced with situations of gener-
al force majeure or situations 
where the health and safety of 
students and staff of VIVES may 
be compromised, the manage-
ment council may amend parts 
of the OER and/or ECTS sheets to 
the extent necessary to organ-
ise the teaching and evaluation 
activities or to avoid unneces-
sary extension of study time for 
students, after consulting the 
student representatives of the 
Governing Body and academic 
council and the group directors.

Other regulations

For postgraduate programmes and 
other continuing education pro-
grammes as well as for HBO5 nurs-
ing programmes, these regulations 
do not apply and VIVES will draw up 
specific regulations regarding ad-
mission requirements, educational 
activities and services, the method 
and moments of evaluation, who 
can evaluate, the calculation of re-
sults and the way of communicating 
and discussing results. These regu-
lations will be clearly communicated 
to the students or course partici-
pants who register for the training 
programme or programme.

The cross-institutional regulations 
on starting tests are available on the 
Flemish Colleges Council website 
https://www.vlaamsehogescholen-
raad.be/nl/starttoets.
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1.  EDUCATION 
REGULATIONS

1.1. ADMISSION REQUIREMENTS

Art.1. —   General admission requirements

For admission to a programme of study or course units at the university college, 
the student must in any case meet the decree conditions with the additions 
specified below (see vives.be/en/admissionconditions). These conditions must 
be met upon final enrolment.

Students wishing to enrol in an undergraduate programme must also meet the 
following conditions:

• he must have a learning credit higher than zero for enrolment 
under any contract type;

• he must not have an active refusal to enrol for the programme 
concerned due to failure to meet the decree threshold, as stip-
ulated in Art. 38. Refusal of further enrolment based on binding 
conditions.

The specific degree requirements for each individual programme and the 
course units included therein are listed in the programme guide.

These conditions and deadlines apply to all types of contracts, except for a 
credit contract or an examination contract for the purpose of obtaining a credit 
certificate for which the admission committee grants permission to enrol with-
out fulfilling the admission conditions applicable to the programme of study to 
which the course unit belongs.

The agreement may be terminated if it is found that the student does not meet 
the necessary conditions.

In case of admission document fraud, any credit certificates and diplomas ob-
tained will be annulled, regardless of when the fraud is detected.
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Art.2. —  General diploma conditions

§1 —  For bachelor’s degree programmes

Persons who have:

a. a Belgian secondary school diploma;
b. a Belgian diploma of higher education of the short type with full 

curriculum;
c. a Belgian diploma of higher education for social promotion except the 

certificate of pedagogical competence;
d. a diploma or certificate awarded as part of higher vocational 

education;
e. a bachelor’s degree or equivalent;
f.  students with a diploma obtained in a country that ratified the Lisbon 

Recognition Convention are admitted to a bachelor’s programme 
if the diploma obtained in that country also grants access to higher 
education;

g. students with a diploma obtained in a country that did not ratify the 
Lisbon Recognition Convention may be admitted if the diploma ob-
tained in that country gives access to similar higher education and if 
the students meet an additional test of competence, if necessary for 
the programme.

§2 —  For graduate programmes

Admitted to a graduate course are those who turn at least 18 in the year of en-
rolment and who have:

a. a Belgian study certificate from the second year of the third stage of 
secondary education, obtained for at least 3 years;

b. a Belgian secondary school diploma;
c. a Belgian certificate of secondary adult education of at least 900 teach-

ing hours;
d. a Belgian certificate from a secondary education course for social pro-

motion of at least 900 teaching hours;
e. a diploma from the Flemish higher vocational education system;
f.  a certificate from the Flemish higher vocational education system;
g. a Belgian diploma of higher education of the short type with full 

curriculum;
h. a Belgian diploma of higher education for social promotion;
i.  a Belgian bachelor’s or master’s degree;
j.  a study certificate recognised under a legal standard, a European di-

rective or an international agreement as equivalent to 1 of the diplo-
mas/certificates/diplomas mentioned in points a to i. In the absence 
of such recognition, the Institution Board may admit persons who have 
obtained a diploma or a certificate in a country outside the European 
Union that gives admission to higher education in that country to enrol 
in a higher vocational education programme.
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§3 —  Bachelor-after-bachelor programmes

The general admission requirement for an undergraduate programme is a 
bachelor’s degree or its equivalent from a university of applied sciences.

In addition, an aptitude test can be passed if the prospective student holds a 
diploma from an undergraduate programme other than those granting direct 
access to the bachelor-after-bachelor programme. The programme guide will 
state which specific diplomas give direct access to an advanced bachelor’s 
programme.

The student must also meet the language requirements (as stipulated in Art.3. 
Language requirements).

For the advanced bachelor’s programme in special education and the ad-
vanced bachelor’s programme in care education and remedial learning, candi-
date students who do not hold a bachelor’s degree, but who work in education, 
may exceptionally also apply. In this case, however, the candidate student must 
also hold a secondary school diploma.

§4 — Differing diploma conditions

§4.1 —  Admission procedure to a bachelor’s programme
Prospective students who do not hold the above-mentioned diplomas or certif-
icates and wish to embark on a professional bachelor’s programme may take 
part in the different admission procedure if they have reached the age of 21 on 
31 December of the academic year when registering for the admission test. In 
addition, these candidates must also meet the language and nationality re-
quirements (vives.be/nl/studeren/toelatingsproef).

The prospective student addresses an enquiry to toelating@vives.be requesting 
admission to the college. The college then investigates through the admission 
committee whether the candidate has the average aptitude level of entering 
students into a bachelor’s programme.

The admission committee’s decision applies to admission to similar courses 
within the institutions of all associations in Flanders.

In principle, the result of the admission procedure is valid indefinitely. After five 
years, the possibility of requiring an update is provided. Candidates are given 
an admission certificate. If a candidate fails the admission test - even at an in-
stitution of another association - he can retake only after one year. In that case, 
it is up to the candidate to prove that there are serious new reasons to accept 
the new application.

§4.2 —  Admission procedure for graduate programmes
Prospective students who do not hold the diplomas or certificates mentioned 
above and wish to enter a graduate course may take part in the admission test 
for graduate courses provided they have reached the age of 18 on 31 December 
of the academic year when registering for the admission test. In addition, these 
candidates must also meet the language requirements.
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The prospective student addresses his query to toelating@vives.be with a re-
quest for admission to the college.

The university college, through the admissions committee, examines whether or 
not the candidate meets the language and degree requirements. If the student 
meets the language requirements but not the degree requirements, he or she 
can register for the admission test for the graduate programmes via the web-
site vives.be/en/studying/admission test. The purpose of the admission test is to 
verify whether there are sufficient basic knowledge and skills to start a graduate 
programme.

A prospective student can only take part in an entrance examination for grad-
uate programmes once, with a view to enrolment in a specific academic year. 
If the candidate student does not pass the entrance examination with a view to 
a specific academic year, a second attempt is only possible in an entrance ex-
amination with a view to the following academic year. If it is established that the 
candidate student participated twice in an entrance examination for the same 
academic year, the second result shall be considered invalid.

The certificate of admission to the graduate programme is valid at all higher 
education institutions in Flanders and is in principle valid indefinitely. After five 
years, it is possible to demand an update. However, this admission is not equiv-
alent to the certificate of secondary education.

Art.3. — Language conditions

§1 —  Language requirements for Dutch-language courses

No special language requirements apply to students with a Dutch-language 
diploma awarded by the Flemish Community or a Dutch-language diploma 
awarded in the Netherlands.

Prospective students with a degree from outside the Flemish community are 
admitted to a Dutch-language programme if they meet at least one of the fol-
lowing conditions (see language conditions for Dutch-language programmes):

• they prove that they have successfully completed the examina-
tions of at least one year of secondary or higher education or a 
whole of at least 54 credits of higher education in Dutch;

• they pass a Dutch language examination which, according to 
the Dutch Language Union, provides a sufficient level for ad-
mission to higher education or a higher level determined in ad-
vance by the institution for a particular course;

• they present a certificate from a Dutch language course show-
ing that the prospective student has at least the level:

• for a graduate course except the Educational Graduate Course: 
B1+ of the European Framework of Reference for Languages;

• for an undergraduate course as well as the Educational 
Graduate Course: B2 of the European Framework of 
Reference for Languages.
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Students may be exempted from this if they are enrolled in the context of a tra-
jectory of joint or bidiplomination.

§2 — Language requirements for English-language courses

A prospective student is admitted to an undergraduate programme organised 
in English if he can present a certificate showing that he has at least level B2 of 
the European Framework of Reference for Languages. A list of accepted lan-
guage certificates can be found on this webpage.

For English-language Bachelor’s programmes, it is assumed that students who 
obtained a secondary or higher education diploma awarded in the Flemish 
Community or the Netherlands have the required language level.

Students who obtained an English-language secondary or higher education 
diploma in a country belonging to the ‘Inner Circle’ are also exempted from the 
language test.

If there is a cooperation agreement, where the language requirements have 
been checked with the partner institution, the prospective student does not 
need to submit an additional language certificate.

Art.4. — Learning credit

For admission to an undergraduate programme, students must have sufficient 
learning credits. According to the provisions in chapter 1.8 Measures of study 
progress for bachelor’s students already enrolled in 2022-2023 or earlier and 
chapter 1.9 Measures of study progress for bachelor’s students enrolled from 
academic year 2023-2024 of these regulations, deviations from the provisions 
related to the learning credit may be granted.

A student who, because of material errors or inaccuracies, does not have suffi-
cient learning credit and is denied admission to enrolment may lodge an appeal 
as provided in Section 3 General Regulations, Art.110. Internal appeal procedure.

The learning credit does not apply to a student enrolling in a graduate pro-
gramme or a specific teacher training programme, nor does it apply to a stu-
dent enrolling in a Bachelor of Education programme when they have already 
obtained a bachelor’s degree.

Art.5. —  Enrolled students who do not meet 
the admission requirements

VIVES University college for applies sciences carries out its own admission ex-
amination, for which the prospective student can register before enrolment. 
Before registering, it is the prospective student’s responsibility to check whether 
he or she meets the admission requirements. In case of doubt, the prospective 
student(s) may direct their queries to the admission department of the college. 
For this purpose, the prospective student(s) may contact toelating@vives.be.
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The prospective student(s) should be clearly and correctly informed of the 
admission requirements when registering. If it appears that the prospective 
student does not meet the admission requirements, he or she is referred to the 
admissions department for further follow-up.

If it appears during the academic year that a student does not meet the ad-
mission requirements but has nevertheless enrolled, the enrolment will be 
cancelled. In that case, the student will be deemed never to have enrolled and 
will consequently lose the credits already obtained. The full tuition fee shall be 
refunded, however, other costs incurred in the context of the programme shall 
remain the responsibility of the student whose enrolment was cancelled.

Students who are already enrolled and who are subsequently detected that 
only one module or level of the NT2 programme is missing to submit the nec-
essary language certificate, should submit a certificate of enrolment from a 
recognised language centre or CVO for that missing module or language certif-
icate as soon as possible.

The student(s) must demonstrate completion of the module by May 31st  of the 
academic year at the latest. If this is not met, the enrolment will still be can-
celled and the above mentioned will apply.

1.2. REGISTRATION RULES

Art.6. — General

Enrolment at VIVES establishes a contract with rights and obligations for both 
parties. The students may - subject to the special provisions for the examination 
contract - make use of the services offered by VIVES, both for the studies them-
selves and for the framework conditions. The rights and obligations are further 
described in Section 3 General regulations, Rights and obligations of the student.

Subject to specific provisions to the contrary for a particular programme or 
contract, a student’s enrolment is valid for one academic year.

The student undertakes to immediately report any change in his address to 
VIVES. If the student fails to do so, this cannot be interpreted to the detriment of 
VIVES.

Art.7. — Registration

A student enrolling at VIVES for the first time is definitively enrolled when he:

• passes by the student administration to complete his 
enrolment;

OR
• in the online registration application, click on the button ‘I wish to 

register online definitively (binding)’.
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For a student who re-enrols, enrolment is final once he has finalised the re-en-
rolment web application.

Art.8. —  Enrolment for Educational Bachelor’s and 
Educational Graduate programmes

Students enrolling in the Educational Bachelor’s programmes for the first time 
with a diploma contract or diploma examination contract must submit valid 
proof of participation in the government-mandated non-binding initial test for 
the teacher training programme.

The starter test is imposed by the Flemish Government and organised by the 
Flemish Council of Universities of Applied Sciences. The student takes the subject 
Dutch at a location in a university college. The starter test is offered on the start 
test platform starttoets.vlaanderen.be/teachertraining. For educational bach-
elor primary education students, the starter test also includes the French and 
mathematics sections. These two components are organised independently of 
time and place on the starter test platform.

The student can take the starter test only once. After taking the starter test, the 
student will receive a certificate of participation. The certificate of participation 
is valid for one academic year. The student therefore produces the version cor-
responding to the academic year for which he/she wishes to enrol. The student 
delivers this certificate to the VIVES student administration. If the student cannot 
submit the proof of participation, the university college will dissolve his/her reg-
istration. 

VIVES University of Applied Sciences grants the following exemptions as standard:

• A student does not have to take a new starter test to obtain a 
valid certificate of attendance if he or she has already taken a 
starter test in the past and enrols in an educational bachelor’s 
programme in nursery education or secondary education at 
VIVES University College after having been enrolled in an educa-
tional bachelor’s programme in secondary education, nursery 
education or primary education. 

OR
• A student will be exempted from participation in the Dutch test 

part of the entrance examination if he has obtained a Dutch-
language Bachelor’s degree in the past or a Dutch-language di-
ploma equivalent to a Master’s degree. Students wishing to enrol 
in an educational Bachelor’s programme in primary education 
are not exempted from the French and mathematics test items. 

Students who wish to enrol in an educational bachelor’s programme but did 
not achieve the cut-off mark (10/20) for the Dutch language component follow 
a compulsory remedial course. The compulsory remedial course consists of 
an online asynchronous course. VIVES University College may impose binding 
conditions on students who did not complete the compulsory remedial course 
within the prescribed time limit. 

Students are exempted from remediation by default if:



EDUCATION AND  
EXAMINATION REGULATIONS

PAGINA 16

 
Academic year  

2023-2024

• they acquire a standard exemption from participating in the 
entry-level test;

• they already took the compulsory remediation for a particular 
programme in a college of higher education and then wish to 
enrol in the same programme in VIVES college of higher educa-
tion on condition that the student provides proof of this.

The following candidates will be admitted to the educational graduate programme:

• a candidate with five years of professional experience in the 
relevant teaching profession of the educational graduate 
programme; 

• a candidate with three years of professional experience in 
the relevant teaching profession of the educational graduate 
course and a study certificate as mentioned in Article II.176 of 
the Codex Higher Education of 11 October 2013, or a professional 
certificate from VDAB in the field of the teaching profession. 

If in case of non-conformity of professional expertise and knowledge, one can 
demonstrate less than five years of useful experience and still wishes to register, 
an assessment is required. 

The education study field of the university college assesses whether the above 
conditions of useful professional experience are met. Decisions regarding rec-
ognition of useful professional experience may be appealed by a student as 
stipulated in Section 3 General regulations, Art.111 Internal appeal procedure.

Art.9. —  Work students and work routes

Work-study students enrolling in a government-recognised work track must 
complete and sign a written statement on the document provided by the 
Student Affairs Department during enrolment. Submission of this document is a 
prerequisite for being administratively compliant.

The statement will involve the student providing data relating to their work situation 
as follows:

• whether or not he holds proof of employment in an employment 
contract of at least 80 hours per month;

• whether or not he holds a jobseeker’s allowance certificate and 
the training is within the pathway to employment proposed by a 
regional employment service;

• whether or not he already holds a second cycle degree or mas-
ter’s degree.

Art.10. —  Re-enrolment after a 3-year break

Students who were not enrolled in a well-defined programme for three years will 
be treated again as a student enrolled in the programme concerned for the first 
time. The acquired credit certificates and their results are retained. For all other 
applications in the regulations, calculations are restarted from zero.
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1.3. STUDY FEE

Art.11. — General

All students who take one or more enrolments pay a one-time flat fee at the 
time of enrolment, plus a fee per credit taken.

The latter amount is variable and depends on the category of student: schol-
arship student, non-scholarship student or near-scholarship student. The set 
amounts can be found on the VIVES website at https://www.vives.be/nl/studer-
en/wat-kost-studeren.

After approval of the individual study programme, the invoice for tuition fees, 
based on the number of credits taken, will be sent.

For the calculation of tuition fees, all enrolments of a student under diploma 
and/or credit contract in the same academic year within VIVES are considered 
as one enrolment except for the following enrolments, which are always cal-
culated separately: bachelor-after-bachelor programmes, postgraduates and 
other tracks of continuing education leading to a certificate.

Partial exemptions for a course unit do not give rise to a reduction in tuition fees. 
Students must still enrol for course units with partial exemptions.

Art.12. —  Tuition fees in case of insufficient learning credit

For a student with insufficient learning credit, a negative learning credit or a learn-
ing credit equal to zero and to whom admission to enrolment is granted, a special 
tuition fee will be charged for the part of the enrolment for which he has insufficient 
learning credit, in accordance with the provisions in Art.21.

For scholarship students with insufficient learning credit, there is no additional 
tuition fee.

Art.13. —  Tuition fees for combinations of examination 
contracts with diploma or credit contracts

An examination contract always leads to a separate registration.

A combination of enrolment under diploma and/or credit contract with enrolment 
under examination contract shall be considered as two enrolments. The provisions 
regarding tuition fees shall apply to both enrolments.

Art.14. —  Tuition fees for secondary school 
students taking out a credit contract

Students in the final year of secondary education who enrol with a credit 
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contract for up to 10 credits pay 50% of the tuition fee of a scholarship student..

Art.15. —  Charging of flat-rate and additional study costs

Specific and limited in scope costs for use of goods and organisation of specific 
events may be charged to the student insofar as they are directly related to the or-
ganisation of the programme of study. If this is the case, this will be clarified to the 
extent possible on the programme’s webpage before the start of the academic 
year.

Certain costs are charged on a flat-rate basis.

Art. 16. —  Tuition fees when reorienting within the KU 
Leuven Association in the same academic year

An undergraduate or graduate student, enrolled on a degree contract, who dereg-
isters within the academic year and subsequently, within that same academic year, 
enrols in a bachelor’s or graduate programme with a degree or credit contract at 
another KU Leuven Association institution (KU Leuven, LUCA, Odisee, Thomas More, 
UCLL or VIVES) will receive an ‘attestation of deregistration/reorientation’ upon dereg-
istration. With this certificate, the student no longer has to pay the fixed part of the 
tuition fee when enrolling at the new institution. For scholarship students, this involves 
the full (flat-rate) amount of the tuition fee.

Art.17. —  Deregistration and change of discipline

Students wishing to permanently deregister will follow the procedure at vives.be/
en/study/deregister.

A refund or recalculation of tuition fees may be made for a student who discon-
tinues or changes courses. The amounts are listed on the VIVES website at  
vives.be/en/study/deregister/deregister-and-study-fees.

For a student who deregisters during the first semester, the following guidelines 
apply:

• if the student deregisters within 4 weeks of the start of the ac-
ademic year, he will be refunded the full variable amount per 
credit; the official start date of academic year 2023-2024 is 
18.09.2023; for those enrolled after 18.09.2023, the enrolment date 
is the start date for calculating the refund;

• if the student deregisters between 4 and 8 weeks after the start 
of the academic year, he will be refunded half of the variable fee 
per credit for the first semester subjects and the year subjects; 
the variable fee for the second semester subjects will be refund-
ed in full;

• if the student deregisters after 8 weeks, he will only be refunded 
the variable fee for the second semester courses.
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When a student deregisters during the second semester, the following guide-
lines apply:

• if the student deregisters within 4 weeks of the start of the sec-
ond semester, he will be refunded the variable amount per 
credit for the second semester subjects; the official start date of 
the second semester of academic year 2023-2024 is 29.01.2024; 
for those enrolled after this date, the enrolment date is the start 
date for calculating the refund;

• if the student deregisters between 4 and 8 weeks after the start 
of the second semester, he will receive half of the variable fee 
per credit back for the second semester courses;

• if the student deregisters after 8 weeks, the full tuition fee re-
mains due.

Art.18. — Default of payment

The student undertakes to pay the tuition fee for the chosen programme, as well 
as all student invoices related to syllabi, administration fees, computing, study 
trips, etc. The invoices should be paid before their due date.

Any inaccuracies on the invoice should be reported in writing before the due 
date. Invoices are deemed accepted from the expiry of the due date.

Students who drop out during the year undertake to pay for their received 
course materials for the full academic year notwithstanding the cessation of 
their course during the academic year.

Amicable collection: if payment is not made on the due date, the student/cus-
tomer is reminded electronically (by e-mail) to make payment. From the 2nd 
reminder, sent by e-mail as well as by post, an annual interest of 7% on top of 
the invoice amount, as well as a fixed compensation amounting to €20, is due 
by operation of law. If the student/client still remains in default after the 2nd re-
minder, the university college will proceed to judicial collection.

Judicial collection: if payment is still not made after going through the proce-
dure for amicable recovery, the university college proceeds to judicial recovery. 
In such a case, all administrative and judicial costs are borne by the student/
client and the fixed compensation is increased to €100.

Anyone who fails to pay the tuition fee even after a reminder by the stipulated date 
will be suspended as a defaulter as a student and thus cannot participate in the 
examinations. Any re-enrolment is possible only after paying the amounts due for 
the period already completed. This provision applies to re-enrolment in both VIVES 
North and VIVES South. In accordance with Art.53 of the examination regulations, 
neither study certificates nor credit certificates are issued.
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1.4. TYPES OF CONTRACTS AND PATHWAYS

Art.19. —  Diploma contracts, examination 
contracts and credit contracts

When enrolling, a student signs up for one or more of the contract types below:

• a diploma contract with a view to obtaining a diploma;
• a credit contract with a view to obtaining a credit certificate for 

one or more course units;
• an examination contract with a view to obtaining a diploma 

(diploma examination contract) or a credit certificate for one 
or more course units (credit examination contract). The pro-
gramme of study determines which course units cannot be tak-
en under the form of an examination contract because of the 
specific forms of work and evaluation they require. In addition to 
the course units ‘Internship’, ‘Bachelor’s thesis’ and ‘Workplace 
learning’ that are excluded for enrolment under examination 
contract in all programmes, other course units are mentioned in 
the programme guide where applicable.

A student can only obtain a diploma or certificate if he has an enrolment with a 
diploma contract or with a diploma examination contract.

By signing up, the choice of contract type becomes final.

Art.20. —  Combination of contracts

A student may enrol simultaneously or sequentially under:

• multiple diploma contracts; multiple examination contracts; 
multiple credit contracts for different courses or course units;

• a diploma contract with an examination contract or a credit 
contract; for different courses or course units;

• an examination contract with a credit contract for different 
courses or course units.

However, a student cannot simultaneously combine a diploma contract, exami-
nation contract and/or credit contract in respect of the same course unit.

A student who has received the maximum number of examination opportunities 
for a course unit in the context of a well-defined contract type cannot receive 
additional opportunities for that course unit via a change of contract type.

Art.21. —  Types pathways

§1 —  Model trajectory and training stages

Each Bachelor’s programme that can be enrolled with a diploma contract or a 
diploma examination contract has at least one model track, divided into pro-
gramme stages.
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First enrolment in an bachelor’s degree programme

A student enrolling in a bachelor’s degree programme for the first time enrols in 
the model pathway with a study load of 54 to 66 credits per academic year. 

This obligation does not apply to:

• a student with special status. This status may be granted to:

• students with disabilities;
• students with learning or developmental disabilities;
• top athletes;  
• carergivers;
• foreign-speaking students; 
• students combining studying with a family;
• students with a mandate; 
• working students; 
• student-entrepreneurs; 
• artists; 
• students with graduate degree in further education.

• a student who has already obtained a bachelor’s or master’s 
degree or a degree recognised as equivalent;

• a student who obtained an individualised pathway based on his 
record.

For the graduate programme, the study load per programme stage, depend-
ing on the target group of the programme, may be smaller.

1.5. THE STUDY PROGRAMME OF THE 
INDIVIDUAL STUDENT

Art.22. — Composition of the annual    
    programme for the individual student

The student composes his individual annual programme in accordance with 
the general rules described in these education and examination regulations 
and in accordance with the specific rules that apply to his chosen programme 
and/or programme components, as described in the programme guide.

The student establishes his individual annual programme no later than October 
15th in accordance with the rules applicable to the programme. He cannot 
make adjustments on his own initiative after that date. Under the authority of 
the standing educational committee, this proposal is approved by November 
15th at the latest, or another individual annual programme is laid down by that 
date in consultation with the student. From November 15th onwards, the choices 
made are final.

For course units that are only taught during the second semester, the student 
can make changes to the choices made until February 28th at the latest, in 
consultation with the ISP responsible. He cannot make any adjustments on his 
own initiative after that date. Under the authority of the standing educational 
committee, this proposal is approved by March 15th  at the latest, or another 
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individual year programme is determined by that date in consultation with the 
student. From March 15th, the choices made are final.

Students enrolling after October 15th shall lay down their annual programme 
within two weeks of final enrolment. The ISP responsible approves the individual 
annual programme as soon as possible or establishes another programme in 
consultation with the student.

Changes to the choices made after the dates of October 15th or February 28th 
will not be allowed, except upon particularly justified request and provided that 
the ISP manager considers the motives serious.

Art.23. —  Amending the annual programme

§1. Arrangements for students who deregister or change programmes

The date of deregistration affects tuition fees. 

For bachelor’s degree students, the date of deregistration also affects the learn-
ing credit and the decree threshold.

§1.1 Impact on learning credit

Before December 1st
If deregistered before December 1st, the student will be deregistered with a re-
fund of learning credits for all course units except those course units for which 
results have already been determined.

Between December 1st and March 15th
For a deregistration between December 1st and March 15th, the student will be 
deregistered without refund of learning account for the course units starting in 
the first semester and the course units spread over the entire year. The student 
will be deregistered with refund of learning credit for the course units that only 
relate to the second semester, with the exception of the course units for which 
results have already been established.

After March 15th
For a deregistration after March 15th, the student will be deregistered without 
refund of learning credit.

Special arrangement for generational undergraduate students
A generation student who changes courses (redirects) before December 1st will 
get back the full deployed teaching credit for subjects for which he has not yet 
taken an exam.

If he deregisters between December 1st and March 15th, he still receives half of 
the learning account for course units for which he has not yet taken an exam in 
the first semester and for course units spread over the entire year. The student 
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is deregistered with a refund of learning account for the course units that only 
relate to the second semester.

After March 15th, he will not get back any learning credit.

Changing programmes before December 1st means that the student is de-
registered for the first programme and enrolled in the other programme be-
fore December 1st. If the student deregisters from the first programme before 
December but only enrols after December 1st (before March 15th) for the new 
programme, only half of the used learning account will be refunded.

This arrangement applies only when enrolled with a diploma contract. If the stu-
dent is enrolled with a credit contract and wants to deregister, he will lose the 
deployed learning credit.

§1.2 Impact on the decree threshold
For Bachelor’s students to whom the decree threshold system as stipulated in 
Art. 38. Refusal of further enrolment based on binding conditions applies, the 
enrolment in the bachelor’s programme shall continue to count, even after de-
registration, towards the determination of the time span of two academic years 
within which all programme components belonging to the threshold package 
must have been obtained.

§2 —  Changes to the programmes by VIVES

Changes to the programmes by VIVES shall, except in cases of force majeure, 
take effect for existing entry agreements at the earliest at the start of the aca-
demic year following that in which the change was approved. VIVES shall ensure 
appropriate transitional provisions, which, however, do not preclude an immedi-
ate effect of a programme reform.

1.6. EXEMPTIONS, TRANSFER OF EXAMINATION 
MARKS AND CREDIT CERTIFICATES

Art.24. —  Exemption or transfer of examination marks

§1 — Exemptions

An exemption is the removal of the obligation to take examinations on a course 
unit or part thereof on the basis of a credit certificate, a study certificate or a 
certificate of aptitude.
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§2 —  Application for an exemption

Exemptions for course units of the first semester or year course units must be 
requested by 15 October at the latest, with the exception of alternative course 
forms. After that date, students can no longer invoke previously obtained credit 
certificates, other study certificates or certificates of aptitude to adjust their in-
dividual annual programme. Exemptions for course units of the second semes-
ter must be applied for by 28 February at the latest.

Students register their exemption requests in the application on KULoket, provid-
ing all requested documents.

Approval of exemptions takes place at the latest together with the approval of 
the individual annual programme, by 15 November as regards the first semester, 
by 15 March as regards the second semester with the exception of alternative 
course forms.

Students enrolling after 15 October will apply for any exemptions no later than 
two weeks after admission to enrolment.

§3 —  Exemption: consequences

1. The exemption may be for an entire course unit or for one or 
more parts of a course unit. Exemptions for one or more parts of a 
course unit do not give rise to a reduction in tuition fees. The stu-
dent must enrol for the entire course unit.

2. If an exemption is granted, the examination mark obtained will not 
be taken into account again. In deviation from this, previously ob-
tained examination marks will be taken over and thus charged in 
the following cases:
a. credit certificates obtained in the context of a credit contract 

that are subsequently valorised in a diploma contract for the 
programme of study in which the same course units are located;

b. identical course units.
3. In principle, the scope of the exemption for a programme com-

ponent is equal to the number of credits of the programme 
component for which the exemption is granted unless the head 
of programme determines otherwise. The scope is expressed in 
whole credits.

§4 —  Application for a certificate of competence

A student who believes he is entitled to a certificate of competence based on pre-
viously acquired competences (PAC) follows the procedure found on the website 
vives.be/en/studying/support/exemptions.

With a certificate of competence for one or more (partial) competences, a student 
can apply for exemptions based on an EVC in all colleges of the KU Leuven associ-
ation.
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Art.25. — Credit certificate

§1 —  Definition and commitment

Credit certificates for course units contained in successfully completed pro-
grammes of study are listed on the diploma supplement for that programme. 
Credit certificates for students who leave the college without completing a par-
ticular programme of study or without certain individual credit certificates are 
valorised in a programme, are issued by the Student Administration upon the 
student’s request. The credit certificate will not be issued until the student has 
paid the required tuition fees.

In application of Art.98 of the examination regulations, the Examination Board 
may decide that the student shall not obtain a credit certificate on the grounds 
of an irregularity committed. Exceptionally, it may also decide to reclaim previ-
ously obtained credit certificates.

§2 —  Acquiring a credit certificate

A student acquires a credit certificate for each programme component he has 
passed in accordance with Art.87 of the examination regulations, after the ex-
amination committee has definitively established its result. This happens after 
each examination period.

§3 —  Extent of a credit certificate

If a student has been granted an exemption for part of a course unit, he will 
obtain a credit certificate for the whole if he has obtained at least 10 out of 20 
for the examination of the remaining part, or has been declared successful ac-
cording to the criteria to be met for non-numerical assessment.

A credit certificate cannot be issued for part of a course unit.

§4 - Validity of a credit certificate

However, after five years, if the institution’s management can demonstrate 
substantial differences between the competences acquired by the student 
according to the credit certificate and the current intended competences of 
a course unit, the institution’s management may require the student to bridge 
those substantial differences by taking one or more course units in full or in part. 
The aforementioned five-year period is calculated from the first day of October 
following the academic year in which the credit certificate was acquired.
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Art.26. — Right of appeal

Decisions regarding the granting and scope of a certificate of competence 
or an exemption may be appealed by a student as provided for in Section 3 
General Regulations, Art.111. Internal appeal procedure.

1.7. MEASURES OF STUDY PROGRESS FOR 
GRADUATE STUDENTS

Art.27. — Number of registration opportunities

Every student is entitled to a second enrolment for the same course units for 
which he was enrolled in a previous academic year and for which he did not 
obtain a credit certificate.

Art.28. — Study advice

All students are entitled to study advice, except students enrolled under exami-
nation contracts.

Art.29. —  Refusal of further registration 
based on binding conditions

Starters who have a study efficiency below 60% at the end of the academic year 
will have binding conditions imposed by the examination board. These condi-
tions imply at least that in the following academic year, when enrolling in the 
same programme, the student must achieve a study efficiency of at least 60%.

Enrolment in a programme of study as well as course units thereof will be re-
fused under any contract type if the starter has not achieved at least 60% study 
efficiency in the subsequent academic year at the time of receiving binding 
conditions.

Upon reasoned request by the student, the group director may revoke the bind-
ing study condition after advice from the head of programme and the study 
pathway supervisor.

A refusal to enrol applies for the next three academic years and for the course 
to which one was refused.
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1.8. MEASURES OF STUDY PROGRESS FOR 
UNDERGRADUATES ALREADY ENROLLED IN 
2022-2023 OR EARLIER

Art.30. —  Number of registration opportunities

Every student is entitled to a second enrolment for the same course units for 
which he was enrolled in a previous academic year and for which he did not 
obtain a credit certificate, and provided he still has sufficient learning credit.

Art.31. —  Study advice

All students are entitled to study advice, except students enrolled under exami-
nation contracts.

Art.32. —  Refusal of further registration 
based on binding conditions

Starters who have a study efficiency below 50% at the end of the academic year 
will have binding conditions imposed by the examination board. These condi-
tions include at least that in the following academic year, when enrolling in the 
same programme, the student must achieve a study efficiency of at least 50%.

Enrolment in a programme of study as well as course units thereof will be re-
fused under any contract type if the starter has not achieved at least 50% study 
efficiency in the subsequent academic year at the time of receiving binding 
conditions.

Upon reasoned request by the student, the group director may revoke the bind-
ing study condition after advice from the head of programme and the study 
pathway supervisor.

A refusal to enrol applies for the next three academic years and for the course 
to which one was refused.

Art.33. —  Refusal of further enrolment on the grounds 
of failure to pass after sufficient examination 
opportunities for a particular course unit

§1 —  Third registration

A student who fails the same course unit (or a course unit defined by the pro-
gramme as identical in the ECTS sheet) for two academic years, under any type 
of contract, will be refused a third enrolment in the programme if he:
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• did not achieve at least 50% study efficiency for the individual 
year programmes when enrolled in the programme; or

• failed two academic years in a row when enrolled on a credit 
contract; or

• failed two successive academic years in one year of course en-
rolment and only achieved a study efficiency of less than 50 per 
cent and the other year of enrolment under credit, respectively.

§2 —  Fourth registration

A student who fails the same course unit (or a course unit defined by the 
programme as identical in the ECTS sheet) for three academic years, under 
any type of contract, will be refused a fourth or subsequent enrolment in the 
programme.

Art.34. —  Duration of refusal

A refusal based on binding conditions or failure to pass after sufficient examina-
tion opportunities will apply for the next three academic years.

This may be waived upon reasoned request to the group director.

Art.35. —  Refusal on grounds of insufficient learning credit

A student who has insufficient learning credit to enter or complete an under-
graduate programme:

• is admitted to enrol or re-enrol in a programme if his learning 
credit is higher than zero, without prejudice to internal study 
progress measures (refusal based on binding conditions or suf-
ficient examination opportunities) and for a maximum number 
of credits for which he still has learning credit;

• will not be allowed to enrol or re-enrol in a course if his learning 
credit is less than or equal to zero.

This does not apply to a student enrolling in an Educational Bachelor’s pro-
gramme if the student already holds a Bachelor’s degree.

On the advice of the study route counsellor and after evaluating the study route 
already taken and the possible chances of successfully completing the study 
programme, the group director may nevertheless grant permission to take 
more credits than the number for which the student still has a learning account 
or, if the student no longer has a learning account, to start or continue the study 
programme. In that case, he will have to pay the maximum tuition fee as deter-
mined by decree upon admission for the part of the enrolment for which he no 
longer has a learning account. Upon justified request to the group director, this 
may be deviated from.
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1.9. MEASURES OF STUDY PROGRESS FOR 
UNDERGRADUATE STUDENTS ENROLLED 
FROM ACADEMIC YEAR 2023-2024

Art.36. — Number of registration opportunities

Every student is entitled to a second enrolment for the same course units for 
which he was enrolled in a previous academic year and for which he did not 
obtain a credit certificate and provided he still has sufficient learning credit.

Art.37. —  Study advice

All students are entitled to study advice, except students enrolled under exami-
nation contracts.

Art.38. —  Refusal of further registration 
based on binding conditions

If a student has not acquired a credit certificate or deliberation mark after his 
first enrolment or has not used a tolerance for all the course units taken, he 
must acquire them at his second enrolment in the same programme of study in 
a subsequent academic year. This provision continues to apply if a student has 
replaced an elective course unit at his second enrolment with another elective 
course unit. This provision does not apply when a student changes his major.

If a student does not meet this binding condition, he cannot re-enrol in the rele-
vant programme.

Art.39. —  Refusal of further enrolment on grounds of 
failure to pass after sufficient examination 
opportunities for a particular course unit 
after passing the decree threshold

§1 —  Third registration

A student who fails the same course unit (or a course unit defined by the pro-
gramme as identical in the ECTS sheet) for two academic years, under any type 
of contract, will be refused further enrolment in the programme if he:

• did not achieve at least 50% study efficiency for individual year 
programmes when enrolled in the programme;

OR
• failed two academic years in a row when enrolled on a credit 

contract;
OR
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• failed two successive academic years in one year of course en-
rolment and only achieved a study efficiency of less than 50 per 
cent and the other year of enrolment under credit, respectively.

§2 — Fourth registration

A student who fails the same course unit (or a course unit defined by the 
programme as identical in the ECTS sheet) for three academic years, under 
any type of contract, will be refused a fourth or subsequent enrolment in the 
programme.

Art.40. —  Duration of refusal under the decree threshold

A refusal based on binding conditions is valid for the next six academic years or 
until graduation from another higher education programme.

The refusal to enrol applies to the relevant initial Bachelor’s programme in 
VIVES and to any programme registered in the Higher Education Database in 
Flanders with the same training code and offered by VIVES or another institution 
in Flanders.

Removal of refusal
Students who have incurred a refusal of further enrolment in a particular pro-
gramme at another institution due to failure to meet the decree threshold, and 
who wish to invoke special individual circumstances to lift the refusal, must follow 
the procedure at the institution where they incurred the refusal. Only if that institu-
tion decides to lift the refusal will the student be able to enrol in VIVES for the pro-
gramme concerned.

Art.41. —  Duration of refusal after failure to pass after 
sufficient examination opportunities

A refusal on grounds of failure to pass after sufficient examination opportunities 
will apply for the next three academic years.

Upon reasoned request by the student, the group director may deviate from this.

Art.42. —  Refusal on grounds of insufficient learning credit

A student who has insufficient learning credit to enter or complete an under-
graduate programme:

• is admitted to enrol or re-enrol in a programme if his learning 
credit is higher than zero, without prejudice to internal study 
progress measures (refusal based on binding conditions or suf-
ficient examination opportunities) and for a maximum number 
of credits for which he still has learning credit;
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• will not be allowed to enrol or re-enrol in a course if his learning 
credit is less than or equal to zero.

This does not apply to a student enrolling in an Educational Bachelor’s pro-
gramme if the student already holds a Bachelor’s degree.

On the advice of the study route counsellor and after evaluating the study route 
already taken and the possible chances of successfully completing the study 
programme, the group director may nevertheless grant permission to take 
more credits than the number for which the student still has a learning account 
or, if the student no longer has a learning account, to start or continue the study 
programme. In that case, he will have to pay the maximum tuition fee as deter-
mined by decree upon admission for the part of the enrolment for which he no 
longer has a learning account. Upon justified request to the group director, this 
may be deviated from.

Art.43. — Appeals

A student may appeal a measure of study progress monitoring as provided for 
in Section 3 General Regulations, Art.111. Internal appeal procedure.
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2.  EXAMINATION 
REGULATIONS

2.1. GENERAL PROVISIONS

Art.44. — Objectives

These regulations lay down the rules to ensure the smooth and correct conduct 
of examinations at VIVES. The task of the examiner is to check whether a student 
has achieved the learning outcomes and consequently has the competences 
required for a particular course unit. The task of the examination committee is 
to check whether a student has achieved the learning outcomes with regard 
to the programme of study or the set of programme components and conse-
quently has the competences deemed necessary to pass them.

Each examination should be organised in such a way that the student has a full 
opportunity to prove the competences required for the course unit. This requires 
the examiner, and all relevant bodies, to take constant care to ensure an opti-
mally organised examination for each course unit.

Students are expected to respect the procedures in these regulations.

2.2. ORGANISATION OF EXAMINATIONS

Art.45. — Examination periods

An academic year consists of three examination periods:

• the first examination period coinciding with the first semester of 
the academic year;

• the second examination period coinciding with the second 
semester;

• the third examination period after 15 August, during which the 
second examination opportunity for a course unit can be taken 
by the student.

At the end of each examination period, examination results are officially com-
municated. Moreover, at the request of the programme, an additional commu-
nication of examination results may be organised during the first and during the 
second examination period. 

In exceptional individual cases, the examination committee may keep an ex-
amination period open, but for the last examination period no later than 30 
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September. For students in exchange programmes whose results for the previous academic 
year are not yet known, a decision may exceptionally be made after 30 September.

Art.46. — Partial examinations

The group director may decide that for course units organised over two semesters, a partial 
examination will be held at the end of each semester. This decision will be included in the 
programme guide.

Art.47. —  Sub-evaluations and ongoing evaluation

The group director may allow that, for course units consisting of several teaching-learning 
activities, these activities are evaluated separately and in different ways.

The group director may also approve a form of continuous assessment for an entire course 
unit.

In any case, the programme guide will clarify under which adapted form a second exami-
nation opportunity is offered, or, if necessary, it will clearly state that no second examination 
opportunity is possible.

Art.48. — Trial examinations

The results of mock exams organised for the orientation of first-year students of a pro-
gramme are not included in the final results.

Art.49. —  Sub-evaluations and ongoing evaluation

Outside the periods or times mentioned in Art.45 to 48, barring the application of Art.57 or a 
recognised force majeure situation determined by the group director, no examination can 
be validly organised.

All examinations are held at a venue designated by VIVES, except:

• in case of force majeure to be determined by the ombuds;
• in the case of specific forms of work or training;
• for examinations organised within the framework of and according to dis-

tance learning arrangements.

Art.50. —  Attending an oral examination

Students who so wish may have an observer attend the oral examination. The observer can-
not be a student who has to take that course unit in that academic year or a student who 
has to be examined by the examiner concerned in that same academic year. Nor can the 
observer be a relative by blood or marriage up to the fourth degree or live with the student. 
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The student shall notify the chairman of the examination committee and the 
ombudsperson at least seven days before an examination; the latter shall in-
form the examiner concerned in good time. The ombudsperson can only take 
written notes.

The examiner, in consultation with the group director, may ask a member of the 
teaching staff to attend an examination.

Art.51. — Examination regulations

The examination regulations and the examination timetables state the name 
of the chairman and secretary of the examination committee and those of the 
ombudsmen.

The examination date for a course unit will be communicated to students at 
least four weeks in advance.

For students with special arrangements due to individual circumstances, the 
provisions in Art.60 apply.

Examiners and students strictly adhere to the established examination schedule 
and examination timetables. Examinations can be rescheduled only for weighty 
reasons. The ombuds makes a sovereign ruling on moves within the examina-
tion period and makes new arrangements in this case.

Art.52. —   Special arrangement for ‘graduates’

A student may apply to take one or more examinations early, with the aim of 
graduating earlier than envisaged by a standard examination schedule, in par-
ticular at the earliest time when examination results for the programme con-
cerned are officially communicated via the study progress file. 

A positive decision implies that a student takes examinations for course units 
that are programmed in the second semester or spread over the academ-
ic year early in the first examination period. If he nevertheless fails to take the 
examination in the first examination period, this implies a lost examination 
opportunity.

The group director may allow a student to take his second examination oppor-
tunity in the second examination period for course units for which he did not 
obtain a credit in the first examination period and which he has to retake or 
wishes to retake. The student may apply for this permission if the student meets 
all the following conditions:

• he can graduate after the second examination period;
• he participated in all examinations in the first examination peri-

od or he was legitimately absent;
• he retakes all exams in the second examination period or puts 

tolerance on them if necessary.

The student requests this in writing to the group director.
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In the case of individual rescheduling of an examination, the form of an exami-
nation may be different from that laid down.

2.3. PARTICIPATION IN THE EXAMS

Art.53. —  Condition to participate in examinations

§1 —  Student fees paid

A student can take part in an examination only if he has paid the due tuition 
fees before the due date or has made arrangements for this through the STUVO 
service of VIVES. If this condition is not met, enrolment will be suspended. As long 
as the suspension is not revoked, the student will not have access to the digital 
learning environment and will not be allowed to take examinations. If the student 
has already obtained any results, these will be considered non-existent and the 
student will not receive a credit certificate for the course units concerned.

§2 —  Being registered for the course unit

The course unit must be included in the student’s individual annual programme 
and he must not have obtained a credit or a partial transfer for the examination 
in question.

Students who nevertheless take part in examinations for which they are not 
registered cannot receive an examination mark. The examination will be consid-
ered null and void.

§3 —  Obligations per course unit

Participation in an examination may be subject to conditions such as sufficient at-
tendance for practical units, sufficient participation in group commitments or timely 
submission of work papers. Each programme clearly states in the programme guide 
for which programme components this is the case and what the repercussions of 
non-compliance with these conditions are on the examination assessment. The 
Examination Board may determine that a student who does not meet the set condi-
tions shall receive a zero score or a “fail” for the programme component in question 
or part thereof (see also Art.77). Assessment.

§4 —  Verification of identity

Students must be able to prove their identity at the examination by means of 
their student card and/or identity card. A student who so requests will receive a 
certificate of participation in the examination.
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Art.54. —  Restrictions on participation

A student is allowed to take examinations for the same programme component 
or part of a programme component twice per academic year and not more than 
twice, regardless of which contracts he may have entered into together or con-
secutively. An examination not taken is considered as an examination opportunity 
taken, without prejudice to Art.56 of these regulations. The programme guide 
mentions the programme components for which the student can only be exam-
ined once a year due to the nature of that component.

Art.55. —  Resumption of examinations after the 
first examination opportunity

For course units for which an examination is organised during the first examina-
tion period, a second examination opportunity is organised by default in the third 
examination period. The programme may choose to allow a second examination 
opportunity already in the second examination period. The student who decides to 
make use of this option cannot change his mind afterwards.

Before the start of his second examination opportunity the student: 

• must have taken note of the examination result of his first ex-
amination opportunity via the study progress file; 

• may not have deployed tolerance for this;
• must have had the opportunity to enjoy debriefing; 
• should the period within which internal appeals can be lodged 

under Art.111, have expired

The group director may allow students who are in the final stage of their study 
programme to retake examinations in a subsequent examination period for 
specific programme components for which they have already been examined 
in a previous examination period and which they must or wish to retake, as stip-
ulated in Art.52. Special arrangement for ‘graduates’.

Art.56. —  Making up examinations from a given 
examination period within the academic year

A student who for a weighty reason cannot participate in an examination during 
a particular examination period may request to take an examination about it in 
a subsequent examination period within one academic year. The group director 
decides, after advice from the ombuds,and after consultation with the examiner, 
determines the form of examination.

Art.57. —  Legitimate absence

Only absences from examinations, internships or other educational activities 
with compulsory participation or attendance, due to illness or accident, sub-
stantiated by a medical certificate, or due to force majeure at the discretion of 
the ombudsperson or with the permission of the group director are lawful.
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• A medical certificate for multiple days’ absence must be dated 
the first day of the authorised absence.

• A scanned medical certificate is accepted, the original certifi-
cate can be requested at any time.

• Absences cannot be justified by medical certificates written 
after the period of absence.

• Dixit certificates will not be accepted. Dixit certificates are doc-
tor’s certificates based only on the student’s statement and not 
on a diagnosis.

In case of unlawful absence, there is no chance of a make-up examination.

Art.58. —  Cessation of examinations

A student registered for an examination period who does not participate in an 
examination during that examination period shall immediately inform the om-
buds. The ombuds shall inform the examiners involved as soon as possible. At 
the latest two days before the deliberation, the ombuds shall also inform the 
department responsible for administrative processing.

Art.59. —  Return of learning credit in case of force majeure

A student who found himself in a force majeure situation that prevented him 
from taking all or part of the examinations for the course units for which he has 
taken credits in an academic year may request that the credits taken that re-
late to the course units for which the student was unable to take examinations 
be added back to his learning credit.

To this end, the student shall submit a request to the Council for Disputes on 
Study Progress Decisions. The request shall be submitted no later than within a 
three-year period starting on 1 September of the academic year to which the 
request relates.

2.4. DIVERGENT EXAMINATION 
ARRANGEMENTS

Art.60. —  Special arrangements in 
individual circumstances

Based on exceptional individual circumstances and in students with a recog-
nised status for education and examination facilities, while maintaining the 
model route or their individualised route, a spread of examinations between 
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different examination periods may be allowed. The spread options are deter-
mined by the group director and the student cannot further deviate from them 
on his/her own initiative. The staggering may include students who:

• have a severe functional disability;
• have a serious medical reason;
• are recognised as an elite athlete or artist;
• have the status of student-entrepreneur;
• work full-time and take a full-time course in which they still need 

to complete at least 54 credits effectively;
• combine two full-time courses where they still need to complete 

at least 54 credits effectively for each;
• are student representatives, to the extent that their representa-

tive work would directly interfere with participation in the normal 
examination series or examination modalities;

• have the status of carer;
• because of religious festivals of the religions recognised 

in Belgium, may request a deviation from the examination 
regulations.

However, allowing the spread of examinations does not automatically imply the 
possibility of deviations from explicitly required presences or from the work and 
examination formats used. Where exceptionally this does prove necessary, a 
concrete arrangement is worked out with the ombudsperson concerned. This is 
done in any case for student representatives for whom an exceptional arrange-
ment is justified.

Applications are submitted to the group director no later than one week after 
the announcement of the examination timetables.

2.5. EXAMS TAKEN IN ANOTHER PROGRAMME 
OR INSTITUTION

Art.61. —  Time and place of examinations

When a student takes course units in another programme or at another domes-
tic or foreign institution of higher education, the examination on these course 
units shall be taken at the time, place and under the conditions determined by 
that programme or institution.

Art.62. — Deliberation

If necessary, the result of an examination taken at another institution of higher 
education is converted under the supervision of the select examination board in 
accordance with the ECTS guidelines. The student is informed about the conver-
sion rules before leaving.
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Art.63. —  Substitution by an equivalent course unit

The group director may grant students who did not obtain a credit certificate 
for a course unit, because they did not pass it in the examination they took at a 
foreign institution of higher education, permission to take examinations for an 
equivalent course unit at VIVES in a subsequent examination period of the same 
academic year. This only applies if the student is unable to take a second ex-
amination opportunity at the foreign institution within the academic year.

2.6. OMBUDS

Art.64. —  Assignment, appointment and availability

The ombudsperson mediates between examiners and students. He must be 
able to perform his mediation role in full independence.

One member of the teaching staff or another staff member with relevant expe-
rience in educational matters shall be appointed as ombudsperson and anoth-
er as deputy ombudsperson for each group of students in each academic year 
by the group director, after advice from the standing educational committee, 
no later than 15 September, who shall hold this position during all examination 
periods of that academic year. Upon appointment, the group director shall also 
make arrangements for the administrative support of the ombuds.

Art.65. —  Authorisations and disputes

Where necessary, the ombudsperson mediates on the date, place, forms and 
conditions in which an examination is taken, without prejudice to the specific 
powers set out in other articles.

In order to properly fulfil his task, the ombudsperson is entitled to information 
regarding each examination, even before the deliberation of the examination 
board, from his mediation role. The ombudsperson shall perform his duties with 
the utmost discretion.

The ombudsperson is not a member of the examination committee, but par-
ticipates in its deliberations in an advisory capacity. He also participates as an 
observer in discussions in the select examination committee.

The group director monitors the competence and independence of the om-
buds. Disputes about the ombudsperson’s competence or independence may 
be submitted at any time by the ombudsperson and any examiner to the gen-
eral director, who will decide on the dispute.
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Art.66. —  Incompatibility

Under no circumstances may the ombudsperson himself evaluate the students 
for whom he acts as ombudsperson. If exceptionally the ombudsperson has 
nevertheless participated in the evaluation of a student for a programme com-
ponent, the deputy ombudsperson will take his place for this student.

Art.67. — Report

After the last examination period of each academic year, the ombudsperson 
provides the group director with an activity report. These reports are discussed 
in the standing education committee at the beginning of the next academic 
year.

2.7. CONDUCT OF EXAMINATIONS

Art.68. — Examiner

Each examination or part of an examination shall be conducted by the lectur-
er of the course unit or by those who have officially replaced the lecturer for 
teaching the relevant lecture or conducting the relevant work or exercises.

In case of consanguinity or affinity up to the fourth degree between a student 
and an examiner, in case of cohabitation of a student and an examiner or in 
case of force majeure on the part of the examiner, the examiner shall request 
the chairperson of the examination board, to appoint a substitute.

If several lecturers act as examiners for one course unit while each student is 
assessed by only a few of them, or if only one lecturer of a number of cotitulars 
assesses each student, it shall be announced no later than the day before the 
examination concerned which lecturers examine which students.

Examinations on educational activities other than lectures may be conducted 
by examiners who are not course lecturers, provided that they were involved in 
organising the content of the educational activity. The lecturer remains fully re-
sponsible for the final assessment.

Examinations on course units or educational activities taught by guest lecturers 
shall, in their absence, be conducted by another examiner appointed by the 
group director.

An external expert who participates in the assessment of a student for a course 
unit can never act as the final responsible person for a course unit.
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Art.69. —  Information before the examinations 
and deadline for handing in papers

For each course unit, the ECTS sheet provides detailed information on its content 
and objectives, the examination material and the method of evaluation, includ-
ing the weighting of any parts for which a partial mark is awarded and including 
the consequences of not participating in a part of the examination. If, excep-
tionally, the examination material or evaluation methods differ from one exami-
nation period to another, this shall be communicated in the ECTS sheet.

The Executive Board may decide that the examination format as laid down in 
the ECTS sheet must be changed as a result of changing urgent government 
measures. In that case, the changed examination format shall be announced 
via the electronic learning platform within a reasonable period before the ex-
amination moment, to be agreed with the STUW (student council) concerned.

If a deadline for the submission of a paper has been set and a student foresees 
for valid reasons not being able to meet a certain deadline, he or she shall con-
tact the lecturer before the indicated due date, who may set a new submission 
deadline. The programme may stipulate in its regulations that if the deadline for 
submission is not respected, the paper will be considered as undelivered and 
the student will receive a zero for this assignment or be considered ‘not done’. In 
this case, this sanction must be mentioned in the ECTS sheet. If this sanction is 
provided for, it also applies if a newly granted deadline is not met.

Art.70. —  Non-compliance with contractual 
obligations related to internships, 
workplace learning and other

The programme may determine in its regulations that if a student repeated-
ly or seriously fails to comply with the obligations imposed by an internship 
agreement or a workplace learning agreement or any other agreement with 
VIVES and/or third parties, the agreement will be terminated. It also determines 
whether the student receives a zero for the part of the course unit or whether 
it is considered ‘not taken’. In this case, this sanction must be mentioned in the 
ECTS sheet. In this case, the student is not entitled to an alternative assignment.

Art.71. —  Refusal of internship for health reasons

If it is feared that the student’s participation in internship or workplace learning 
will place him/herself or others in serious danger, and the dangerous situation 
cannot be avoided by the use of auxiliary or protective equipment or other rea-
sonable adjustments, the student may be asked to submit an advice from an 
attending physician-specialist or the internal occupational physician. Based on 
this advice, the select examination committee may decide that the internship 
cannot be started (without having to provide an alternative assignment).

If a manifest unsuitability for practising the profession to which the programme 
he is following proves to be unsuitable, an internship may be suspended tem-
porarily or permanently. If necessary, the select examination committee shall 
determine whether and under what binding conditions the student can resume 
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his internship or workplace learning. If the data in the file show that a subse-
quent registration for this internship will not yield a positive result, the examina-
tion committee may refuse to re-enrol the student whose internship or work-
place learning was interrupted or terminated early.

Art.72. — Form of examination

The programme guide lists the examination form(s) for each examination 
opportunity.

The group director, in consultation with the ombuds, may determine that an 
examination may take place under a different examination format:

• in case of force majeure requiring immediate resolution 
• at a catch-up exam;
• on a rescheduled exam;
• based on individual examination measures for a student. (Art.60);
• after consultation with the local student council and to meet or anticipate a 

possible force majeure situation.

Art.73. — General rules for examinations

The student may not carry any means (in whatever form) that enables com-
munication or storage of data, except for materials, aids and electronic devices 
mentioned in the programme guide and/or in the examination instructions. In 
any case, the student shall refrain from unlawfully consulting course content 
during the examination.

Students who have received their examination questions may not leave the 
examination room during their examination, except under the supervision of a 
staff member.

Students register their attendance at the examination before leaving the exam-
ination room.

Students may not take or send examination papers and answers from the ex-
amination room.

Violations are sanctioned as examination fraud.

Art.74. —  Oral examinations

In an oral or partly oral examination, a written preparation time of at least 15 
minutes is normally allowed. Exceptions may be made for oral examinations in 
which direct communication skills and other skills are tested. The application of 
these exceptions is worked out, in consultation with the examiners concerned, 
by the group director through the examination regulations and timetables. 
Students may waive written preparation time.
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In an oral or partial oral examination, the examiner provides several sets of 
questions. When assigning a question set to a student, the element of chance 
must be guaranteed.

For weighty reasons, a student may ask the ombuds to take exams in a manner 
other than the stipulated manner. The group director decides on this after ad-
vice from the ombuds.

Persons with education and examination facilities can call on the ombuds to 
take the necessary practical measures that will allow them to participate in the 
examinations in an appropriate and full-fledged manner.

Art.75. — Written examinations

A written exam may take up to half a day (about four hours).

Students may not leave the examination room until 30 minutes after the start of 
the examination.

A student who is more than 30 minutes late will not receive the examination 
questions and will be considered absent.

Art.76. — Written online examinations

In an online written exam, the student will show an identity proof showing his/her 
name, first name and photo at the identity check.

The student’s face and eyes are visible on camera during the exam. The stu-
dent’s face never disappears from the picture during the exam.

Before the start of the exam, the student performs the room scan, filming at 
least his worktop or table, the room in front of him, to the left, right and behind 
him. In addition, the student films in detail the tools he will use for the exam.

The student does not use headphones or any variant, such as a headset, ear-
buds,... Failure to comply with these instructions is considered examination fraud.

Art.77. — Assessment

Each course unit is assessed on 20 points. The result is expressed exclusively in 
whole numbers. The standing educational committee may decide that a course 
unit is assessed in the form of a pass/fail decision. The entry shall be included in 
the programme guide.

One or more evaluation activities take place for each course unit within a pro-
gramme of study. There are three possibilities:

• a course unit (OPO) with one teaching-learning activity (OLA) 
and only one score;
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• a course unit with multiple educational activities and a score for 
each educational activity;

• a course unit with multiple teaching activities and only one 
score for the entire course unit

The assessment for a teaching-learning activity can consist of several assess-
ment components, each with its own score.

Any scores for evaluation items will be converted into one final score out of 20 
points by the holder before deliberation. If the student does not participate in 
any of these evaluation items, a 0 score will be assigned for this evaluation item. 
If the student does not complete any evaluation item, the evaluation activity is 
assessed as ‘not completed’ (NA). In these examination regulations, NA is con-
sidered equivalent to a non-tolerable fail; see Art.95. Deployment of tolerances. 
This NA score leads to an NA score for the OPO.

Different pass criteria are mentioned in the ECTS sheets and must be approved 
in the POC.

Art.78. —  Administrative processing

Examiners shall communicate their examination assessment to the competent 
administrative department as soon as possible after the examination.

This communication shall be made for each examination period in the pre-
scribed form no later than two working days before the deliberation.
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2.8. THE EXAMINATION BOARDS AND THEIR 
COMPETENCE

Art.79. — Composition

A select examination board and a full examination board will be established for 
each programme.

The group director chairs each examination committee in his study area. He 
determines the composition of the examination committee and appoints a sec-
retary. The secretary can also be a non-examiner, but never the ombudsperson.

The group director determines the number of members of the examination 
committee for each programme. He also determines how members are ap-
pointed and whether deputies can act.

The composition of the examination committee is representative. It consists of 
at least six members, except in programmes where all examiners taken togeth-
er, including the chairman and secretary of the committee, do not reach that 
number.

The ombudsperson participates with advisory vote of the examination board 
for the programme for which he is appointed and attends every meeting of the 
examination board or the select examination board.

Art.80. —  Authorities the select examination committee

The chairperson and secretary of the examination board form the select exami-
nation board, in the presence of the ombudsperson who has an advisory vote.

Before each official announcement of examination results, the select examina-
tion committee shall finalise the results of the examinations on the course units, 
except for the results of students who may graduate after the examination peri-
od. It prepares the deliberations by the examination committee as a whole.

For tenders for a credit contract or an examination contract for the purpose of 
acquiring individual credit certificates, it shall finalise the results with a view to 
issuing a credit certificate or not.

It records the results of exchange students for whom the results reach the insti-
tution late.

The select examination committee acts in the cases stipulated in Art.85. 
Consultation of non-members by the examination committee with regard to 
the hearing obligation and the hearing rights of students and examiners. It cor-
rects material errors that do not affect passing a programme component or 
programme of study or the degree of distinction, as stipulated in Art.103. Material 
errors and/or errors of assessment established after deliberation.
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Art.81. — Powers of the full examination board

The task of the examination committee is to check whether a student has 
achieved the learning outcomes with regard to the programme or programme 
components and consequently has the competences deemed necessary to 
succeed.

Before each official announcement of examination results, the programme’s 
examination committee finalises the examination marks for each student and 
determines whether a student has passed a programme and with what degree 
of merit.

The established results can only be changed to the student’s disadvantage if a 
serious irregularity is established. They may still be changed in accordance with 
the procedure and within the time limit laid down in Art.103 on material errors.

In the second and third examination period, the examination committee has the 
obligation to impose binding conditions for starters who have not yet achieved 
50% study efficiency. Nevertheless, it can also decide not to impose binding 
conditions on the grounds of force majeure or special individual circumstanc-
es or offer the student an additional one academic year to meet the binding 
conditions. The examination committee’s decision to extend the fulfilment of 
the binding conditions or not to impose binding conditions shall be carefully 
motivated.

Before each official announcement of examination results, the examination 
committee decides on students for whom force majeure or other special cir-
cumstances may be taken into account. In such a case, the Examination Board 
may decide to consider one or more non-tolerable fail marks as tolerable af-
ter all and also charge them as such with regard to the 10% tolerance rule, as 
described in Art.90. Moreover, it may decide to deviate positively from the 10% 
tolerance rule. The Examination Board’s decision in such cases shall be carefully 
motivated.

The examination board also has the right to issue recommendations with re-
gard to individual students and/or to impose special measures of study pro-
gress on individual students.

2.9. DELIBERATION

Art.82. — Attendance

The members of the examination committee take part in the deliberations and 
sign the attendance list. The examination committee shall make valid deci-
sions when at least half of the members or, if applicable, their replacements, 
are present. A member who is legally prevented from attending shall notify the 
chairperson of the examination committee as soon as possible.

If certain students are required to keep themselves available to the examination 
committee during deliberations, they will be notified in advance on the initiative 
of the chairperson of the examination committee.
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Art.83. — Confidentiality

The members of the examination board and all persons present at the hearing 
shall be bound to secrecy about the deliberations and votes.

Art.84. — Persons entitled to vote

All members of the examination board have an equal, decisive vote.

Members of the examination committee do not take part in deliberations on 
decisions regarding relatives by blood or marriage up to the fourth degree or 
regarding students from whom they have a personal interest.

Members of the examination board about whom it is proposed that a mark 
they awarded to an individual student or a group of students is manifestly un-
reasonable shall not participate in the deliberations on that student or group of 
students.

The ombuds takes part in the deliberations in an advisory capacity.

Art.85. —  Consultation of non-members by 
the examination committee

Any examiner who is not a member of the examination committee may be 
heard by the select examination committee and the examination board at any 
time upon request.

The same applies to any student about whom a decision will be taken by the 
examination board.

In case of examination fraud, before the examination committee can make a deci-
sion, the select examination committee must hear the examiner of the course unit 
in which the examination fraud was established. The select examination committee 
must also hear the student concerned, in the presence of the ombuds.

If the select examination board finds that the mark proposed by an examiner is 
manifestly unreasonable for an individual student or for a group of students, it 
must hear the examiner before the examination board can make a decision.

The examination committee itself can always decide to hear an examiner 
who is not a member of the examination committee about a decision it has 
proposed.

Art.86. —  The examination board as a college and 
its decision-making and voting rules

The examination committee acts as a college. A decision on a student is adopt-
ed by the examination board by a simple majority i.e. more than half of the 
members present.
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At the suggestion of the chairman or if requested by a member of the commit-
tee or the ombudsperson, a secret vote will be taken on a decision, both during 
and at the end of the training. In votes, invalid votes and abstentions are not 
counted. In the event of an equality of votes, the proposal most favourable to 
the student shall constitute the committee’s decision.

Art.87. —  Criteria for passing a course unit

Students pass a course unit if they achieve at least 10/20 or the “pass” rating.

In both cases, the student acquires a credit certificate unless he would not have 
paid the tuition fee on time or an irregularity has been established for which the 
student will receive a sanction.

Art.88. — Weighting

To determine the percentage achieved over an entire programme, the cred-
its obtained for each programme component are weighted according to the 
number of credits associated with it.

Course units assessed according to the pass/fail model are not counted in the 
calculation of the percentage.

Art.89. — Rounding rules

For the purposes of Art.90, 92 and 94:

are the student’s aggregate results rounded down to the underlying percentage 
for decimals 0.1-0.4 and up for decimals 0.5-0.9;

is the number of credits corresponding to the application of the 10% rule and the 
50% study efficiency rule rounded down to the underlying number of credits for 
the decimals 0.1-0.4 and up for the decimals 0.5-0.9.

Art.90. —  Criteria for passing training

A student passes a programme if he fulfils condition a or simultaneously fulfils 
conditions b and c and d:

condition a:
He is exempt or passed 10/20 or assessment “pass” for all course units of 
the programme within the diploma contract or the examination contract 
with a view to obtaining a diploma;

condition b:
He achieves at least 50% as a weighted percentage for the programme as 
a whole;
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condition c:
He obtains a maximum of 10% tolerable unsatisfactory marks for all the 
actual credits of the programme, limited to the number of credits of the 
model route of the programme as a whole. Tolerable fail marks are as-
sessments of 8 or 9 out of 20.

condition d:
He passed all course units with a pass/fail rating.

In deviation from what is stipulated in c above, the general director may decide, 
on the proposal of the standing educational committee and after advice from 
the academic board, that for certain course units a failing grade is not tolerable 
and such a failing grade will therefore always result in a failure. Such deviations 
shall be included in the programme guide.

Art.91. —  Passing subsequent training

Students enrolling in a contiguous programme can only pass the contiguous 
programme after passing the previous programme.

Art.92. —  Criteria for obtaining a diploma or 
certificate and a degree of merit

Students who have passed a programme in accordance with the criteria laid 
down in Art.90 shall obtain the diploma or certificate of the programme.

A student who graduates will be awarded the following degree of merit:

• In a satisfactory manner, if he scored less than 68 % of the 
points;

• Distinction, provided he scores at least 68 % of the points;
• Major award, provided he scores at least 77 % of the points;
• Greatest award, provided he scores at least 85 % of the points;
• Grand distinction and the congratulations of the examination 

board, provided he gets at least 90 % of the points.

The calculation is done on the examination results of the whole course.

No degree of merit will be awarded to students whose actual programme of 
study taken is less than 20 credits, or for a programme for which more than half 
the credits are scored with pass/fail.

An individual student who does not meet the criteria for a particular degree of 
merit may still be awarded this degree of merit, if the examination board:

• Determines Force majeure;
OR

• Makes a reasoned decision to that effect. This motivation shall 
be included in the deliberation report. At the suggestion of the 
chairperson or if a member of the Examination Board or the 
ombudsperson requests it, a secret vote shall be taken.
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Art.93. —  Deliberation report

The deliberation report shall be drawn up and signed by the chairman and sec-
retary of the examination committee. It contains the attendance list and men-
tions for each student the decision or determination as stipulated in Art.85 and 
86 and, if applicable, the compliance with the procedural requirements of Art.47 
to 52. The report contains the examination marks or refers to the examination 
marks that are attached to the report or included in a secured electronic file. 
Where applicable, the deliberation report shall also include the reasoned deci-
sions taken pursuant to Art.81, 86, 88, 90, 92, 94, 95, 98 and 103.
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2.10. RETAKING EXAMS ON COURSE UNITS AND 
DEPLOYING TOLERANCES

Art.94. —  Retaking examinations on course units

§1 —  General principle

A student may take examinations on the same course unit or part of a course 
unit twice per academic year and not more than twice, whichever contracts 
he may have entered into together or consecutively. An examination not retak-
en or not taken is regarded as an examination opportunity taken. By changing 
contracts, a student cannot acquire more examination opportunities. The ECTS 
sheet shall mention it if the nature of that component allows the student to be 
examined only once a year.

In exceptional cases, a student in the final stage of a programme may be 
granted admission to a third examination opportunity by the group director.

§2 —  Retaking examinations on course units within the academic year

After the first examination opportunity, the student decides whether he will take 
a second examination opportunity for the examinations he failed. According to 
a procedure established by the university college, he must communicate which 
examinations he will retake in the second examination opportunity. The student 
cannot retake examinations for course units for which he used tolerance.

The result of a credit certificate is final. Once the credit certificate is obtained, 
the student cannot retake this course unit.

A second examination opportunity does not necessarily take place under the 
same examination format, this is also mentioned in the ECTS sheet.

The grade of the first examination opportunity will be retained if it is higher than 
the result the student obtains in the second examination opportunity.

§3 —  Transfer of partial results on educational learning activities

If a course unit consists of several educational activities, which are evaluated 
separately, the examination result is automatically transferred to a next exami-
nation period in the same or a following academic year, as long as the student 
has obtained at least 10 or a ‘pass’ grade on that educational activity.

In case of a partial transfer, the originally obtained partial mark is settled in a 
new final mark for the course unit. The student only retakes the evaluation activ-
ity(ies) for which there was no transfer of the result.
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§4 —  Transfer of (partial) results within an academic year when there is no 
second examination opportunity

If there is no second examination opportunity for a (part of a) course unit, the 
examination result of the first examination opportunity is carried over to a sub-
sequent examination period.

Art.95. — The use of tolerances

§1 —  General principle

Tolerances can be deployed by the student or automatically provided that:

• the total number of deployed tolerances for a student, ex-
pressed in credits, together do not exceed 10% of the credits for 
the entire programme, after deduction of exemptions. For the 
nursing programme (240 credits), the maximum number of 
credits to be tolerated is capped at 18 credits; 

• the student achieved a study efficiency of at least 50%.

The programme guide states for which course units a failing grade is always 
non-tolerable.

Students who have not yet acquired 60 credits in the programme, including ex-
emptions, may retain examination results of tolerable failing grades for a max-
imum of 12 credits. Exceptionally, the group director may deviate from this after 
advice from the study pathway supervisor/head of programme.

Tolerance cannot be used for course units where fraud was committed and 
sanctioned for the course unit or part of it.

For certain forms of training, the chief executive officer, on the proposal of the 
POC and after advice from the academic council, may grant a derogation from 
these rules.
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§2 —  Tolerances deployed by the student

Students who have not yet obtained the diploma can decide to use tolerances 
after the second and third examination periods.

They can take this decision even after the first examination period, if their in-
dividual study programme does not include course units from the second 
semester.

In his tolerance file, the student indicates the course units for which he wishes to 
keep a tolerable fail and saves this choice definitively. He has 15 calendar days 
from the day after the results appear in his KULoket.

Tolerances provisionally stored will be cancelled after the 15 calendar days have 
elapsed.

If a student does not choose to use tolerances within the predetermined period, 
it is assumed that he will retake the examinations on the course units.  
The decision to keep a tolerable insufficient cannot be revoked.

Exceptionally, upon reasoned request and permission of the chairperson of the 
examination committee, a student may retake a previously obtained tolerable 
fail that he had retained until then at the end of his programme.

He must then re-enrol for the course unit and take examinations on it, based on 
the curriculum of that academic year.

§3 —  Automatically deployed tolerances

For students for whom in an initial Bachelor’s programme the decree thresh-
old as mentioned in Art. 38. Refusal of further enrolment on the basis of binding 
conditions applies, after the end of the first academic year and after the end 
of the second academic year of enrolment in the initial Bachelor’s programme 
concerned, tolerances are automatically used for the programme components 
of the threshold package. For the student who has obtained a 6 or 7 out of 20 
for one course unit of his threshold package and has obtained a credit for all 
other course units of his threshold package, the 6 or 7 out of 20 is exceptionally 
considered a tolerable mark that is automatically tolerated if all other tolerance 
conditions are met. 

For students who are in the final stage of their programme and can conse-
quently obtain the diploma, tolerances are automatically deployed if this allows 
the student to pass the programme 

In each of these cases, the credits will be deducted from the tolerance credit.

A student who disagrees with a decision of the examination board to use toler-
ances shall notify the chairperson of the examination board within 48 hours of 
the announcement of the results.

If the student avails of this option, the overall result for the course pass/fail and 
any grade of merit will be provisionally reversed. The student retakes the course 
unit.
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2.11. EXAM FRAUD

Art.96. — Definitions

Examination fraud is considered to be any conduct by a student in the context 
of an examination which wholly or partly prevents or attempts to prevent the 
formation of a correct judgment regarding the knowledge, insight and/or skills 
of himself or other students.

Plagiarism is a form of examination fraud that consists of any copying of the 
work, ideas, texts, structures, images, plans ... in an identical manner or under 
slightly modified form and without adequate source citation including out-
put that is not self-produced but generated by artificial intelligence or similar 
systems.

Art.97. — Procedures

Any staff member who identifies or suspects examination fraud shall inform the 
chairperson of the examination board as soon as possible of any form of exam-
ination fraud committed in an evaluation or examination that may affect the 
final decision of the examination board.

The select examination committee or the examination board shall hear all those 
involved. The student may be assisted by a person of his/her choice and/or a 
counselor who cannot be a staff member or student of the college and/or by 
the ombudsperson.

The select examination committee or the examination board formulates a pro-
posal of examination disciplinary decision if necessary.

In case of a violation that may be considered plagiarism, the select examination 
board, possibly in consultation with the expert appointed within the university 
of applied sciences, investigates whether plagiarism has been committed. It 
also investigates the seriousness of the violation and reports to the examination 
board.

Pending a ruling by the examination committee, the student may continue to 
complete the evaluation and examination series, including the examination in 
question, albeit, with regard to the latter, after confiscating the disputed papers 
and the copy already made, if necessary.

The select examination committee or the examination board shall hear the stu-
dent before any decision of the examination board on a committed examina-
tion fraud.
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Art.98. — Penalties

On the basis of examination fraud committed in an examination, the examina-
tion committee may decide at the time of deliberation that the student:

• took the examination in an invalid manner and must retake it. 
The field of study determines the time and form of examination;

• gets an adjusted grade on the exam or paper;
• gets a 0 on the examination or paper of the course unit or a 

sub- part thereof;
• gets a 0 for some or all exams in the relevant examination 

period;
• is not receiving a mark for the examinations of the relevant ex-

amination opportunity;
• is rejected for one or more course units. For that examination 

period, the student will receive a 0 for the course unit(s) in ques-
tion and will not be able to retake an examination until a subse-
quent academic year at the earliest.

• Is rejected for the programme: the student can re-register for 
examinations in the first examination period of the following 
academic year at the earliest. The rejected student loses all 
examination marks obtained in the examination opportunity in 
question. This can only be done on the grounds of a very serious 
irregularity; the examination committee decides on the serious-
ness of the irregularity.

• may additionally be requires to take a different subject and/or 
supervisor for the final or undergraduate thesis.

• loses the right to enrol for the next academic year or the next 
two academic years for all programmes at VIVES. The student 
also loses all examination marks obtained in the examina-
tion period or block concerned. This can only be done on the 
grounds of a very serious irregularity.

The ‘retention of highest grade’ rule expires for all possible decisions.

In cases of plagiarism, the examination board may link sanctions to compulsory 
participation in a self-study module or other forms of in-service training related 
to plagiarism.

The seriousness of the offence and the penalty for plagiarism are assessed ac-
cording to the following elements:

• the extent of plagiarism;
• the nature of plagiarism: poor referencing, absence of referenc-

es ...;
• the student’s experience, the extent to which the student should 

be aware of the seriousness of what he is doing, taking into ac-
count, among other things, the moment in the study career;

• the intent to cheat.

Decisions relating to examination fraud may be appealed by a student as pro-
vided for in Section 3 General Regulations, Art.111. Internal appeal procedure.
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2.12. ANNOUNCEMENT AND DISCUSSION OF 
EXAMINATION RESULTS

Art.99. —  Communication of the decisions of the 
examination committee during the programme

The chairperson of the examination committee shall determine the time and 
manner in which the examination results for all programme components are 
communicated to students via the study progress file. The communication shall 
refer to the appeal procedure.

The announcement of the examination results via the study progress file is 
the only official announcement of the examination results. An appeal accord-
ing to Art.111 of these regulations can therefore only be lodged from this official 
announcement.

Results that would be announced orally or through other means are therefore 
always preliminary results.

An examiner may provide oral qualitative feedback to an individual student dur-
ing the examination period at the end of a course unit as a function of maximis-
ing the study efficiency of subsequent course units, without communicating the 
examination result obtained.

Students registered for a diploma contract or an examination contract with a 
view to obtaining a diploma or certificate will be notified of an updated over-
view of the status of their individual summary report.

Students with a credit contract and with an examination contract for the pur-
pose of acquiring credit certificates will only receive a notification of the results 
on the course units for which they took examinations in the examination period 
concerned and, if applicable, the notification that they will be refused for a sub-
sequent enrolment in one or more course units.

Students are offered the opportunity to take note of generalised examination 
results of the student group relevant to them, in order to situate their results 
on the course units for which they took examinations in the academic year 
concerned.

On the diploma supplements, examination marks are converted into the follow-
ing code marks:

• for those course units for which the student obtained a credit 
certificate: the code C, supplemented by the examination mark 
or the letter P in case of non-numerical assessment;

• for the course units for which the student obtained a result of 
less than 10 or failed: the code [T] tolerated.
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Art.100. — Discussion of results and right to feedback

Students are given the opportunity for feedback within the first five calendar 
days following the day of the official announcement of results. This feedback 
shall be organised in the form of a perusal of their written examination and/or 
an individual and/or a collective debriefing of the examination. The arrange-
ment for feedback and debriefing shall be announced to students at least one 
week before the announcement of results.

The student may be accompanied by a person of his/her choice.

Students requesting a copy of an examination or deliberation report shall follow 
the procedure stipulated in Section 3 General regulations, Art.105. Public access. 
Outside this possibility, it is forbidden to make a reproduction/copy of the docu-
ments mentioned above by means of any device, e.g. photograph.

2.13. DISPUTE RESOLUTION AND MATERIAL 
ERRORS

Art.101. —  Conflicts before or during an examination

Irregularities or conflicts between a student and an examiner that occur before 
or during the taking of an examination and that may jeopardise the correct 
course of the evaluation shall be communicated by either party to the chair-
person of the examination committee as soon as possible, possibly through the 
ombuds. The chairperson mediates and, if necessary, possibly after consultation 
with the select examination committee, takes provisional measures to ensure 
the correct course of the examination. The examination committee makes the 
final decision. In any case, the select committee hears the examiner and the 
student. The student and the examiner may also be heard by the examination 
committee itself, at their request.

Art.102. —  Material errors established before a deliberation

If a material error is established before deliberation, the examiner shall com-
municate the correct examination mark to the competent administrative 
department.

Art.103. —  Material errors and/or errors of judgement 
established after deliberation

If a material error and/or errors of judgement are found after deliberation, this is 
formally reported to the chair of the examination board.

An error that does not affect the passing of a course unit or the programme of 
study nor the degree of merit obtained shall be rectified by the select exami-
nation board. If examination results have already been communicated to the 
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student, the administrative department shall communicate a corrected exami-
nation result to the student. The chairperson and secretary shall report on this at 
a subsequent meeting of the examination committee.

If the established error does affect the passing of a course unit or the pro-
gramme of study, or the degree of merit obtained, the chairperson shall re-
convene the full examination committee as soon as possible. The established 
results may still be changed:

• In het nadeel van de student binnen een termijn van 10 kalen-
derdagen na de mededeling van de resultaten (enkel in het 
geval van materiële vergissingen);

• In het voordeel van de student.

The new decision will be communicated to the student in writing.
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3. GENERAL 
ARRANGEMENTS
3.1. STUDENT RIGHTS AND OBLIGATIONS

Art.104. — Equal treatment and reasonable accommodation

College students are entitled to equal treatment. Unequal treatment requires 
an objective basis and the difference in treatment must be proportionate to a 
legitimate objective to be pursued.

The college takes general measures to ensure equality of opportunity and ac-
cessibility to the college in material and immaterial terms for students with spe-
cial status. This status may be granted to:

• students with functional, learning or developmental disabilities
• top athletes
• carergivers
• foreign-speaking students
• students combining studying with a family
• students with a mandate
• working students 
• student-entrepreneurs
• artists

Based on a special statute, students can request reasonable adjustments re-
garding education or examination facilities according to the procedure which 
can be accessed at vives.be/en/studying/support/education-exam facilities.

Art.105. —  Publicity of governance

Any student may inspect the documents on which decisions concerning him 
were based, without being entitled to inspect data relating to other students. 
At the latest one month after the start of the following academic year, he may 
submit a request to this effect to the group director of his study programme. 
Such inspection shall be granted within a reasonable period of time. Copies of 
documents will only be granted with unidentification of data that do not relate 
to the student. The university college will charge a reasonable fee per copied 
page. The examination regulations stipulate in Art.100 the right of inspection with 
regard to examinations and deliberation reports.

Every student may, in accordance with the legislation on the protection of per-
sonal data, request once a year access and, if necessary, correction of the per-
sonal data that the college holds about him electronically. The exercise of that 
right is requested from the group director.
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Art.106. —  Specific rights and obligations

§1 —

In particular, students are also entitled to:

• support due to the college’s student facilities: see www.vives.be/
nl/studeren/stuvo of our college;

• access to general study support services;
• access to selective social services such as social service stu-

dent loans, student housing, medical and psychotherapy centre, 
etc. according to the criteria determined by the services;

• the use of the library according to library regulations: see 
https://www.vives.be/nl/studeren/cocon;

• the use of computer infrastructure according to the specific 
regulations;

• educational support through TOLEDO: see www.vives.be/nl/
studeren/toledo.

Students with examination contracts cannot claim these opportunities. The col-
lege only commits to conducting the exams.

Students have a duty to use the immovable and movable property of the col-
lege ‘with due diligence’ and to behave in accordance with the regulations ap-
plicable within the college.

§2 —

Official communication between VIVES and students is through the VIVES stu-
dent e-mail address. Enrolled students must read their mails at that mail ad-
dress with regularity and cannot rely on not reading it to escape obligations/
changes.

§3 —

Students are expected to consult communications on TOLEDO on a regular 
basis.

§4  —

Students are not entitled to make sound or video recordings of the educational 
activities, unless a specific agreement has been made to this effect with the 
course unit holder. The recording material can only be used for didactic purpos-
es for the student himself or for the student group of the current academic year. 
Commercial use is excluded, as is the recording of examinations for any use 
whatsoever. The recording material will not be published on publicly accessible 
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websites. Distribution of the recording material is subject to official privacy laws. 
A student who uses the material without regard to these agreements will be 
subject to the sanctions of the disciplinary regulations.

§5  —

Students cannot oppose the making of recordings of teaching activities used by 
the teacher for simultaneous broadcast and/or posting on learning platforms. 
They can, however, request not to be filmed personally.

§6  —

Under no circumstances may students reproduce and distribute learning ma-
terials, course texts, exercises, slides, etc. made available to them by VIVES for 
payment or free of charge in the context of their training, so that commercial 
advantage can be taken of them or third parties.

Students are also not allowed to reproduce and use examination materials 
made available to them by VIVES for a fee or free of charge as part of their pro-
gramme of study for other than personal purposes.

A student who fails to comply with these rules will be subject to sanctions as 
stipulated in the disciplinary regulations. In addition, the student also exposes 
himself to prosecution for violations of copyright laws.§76. Students are entitled 
to take digital notes with a mobile digital device (laptop, tablet, smartphone) 
unless a well-founded objection is formulated by the lecturer of the course 
unit. The digital notes can only be used for didactic purposes for the student or 
the student group of the current academic year. Commercial use is excluded. 
A student who uses the material without respecting these agreements will be 
subject to the sanctions of the disciplinary regulations.

§7  —

Persons who fraudulently forge VIVES documents will face legal action. Moreover, 
if they are students of VIVES, the disciplinary regulations will be applied.
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Art.107. —  Protection of personal data

Each student may request inspection and possible correction of the personal 
data that VIVES holds about him electronically once a year.

By enrolling, the student gives permission to VIVES to:

• having documents submitted by him checked for authenticity 
and veracity at the issuing authorities;

• confirm the authenticity of documents supposedly issued to 
them by VIVES when requested by third parties.

Students’ personal data are collected and used for internal student administra-
tion. In addition, students’ personal data and photos may be used for the stu-
dents’ own publications such as vade mecum, photo book and the like.

Photos of students taken during activities within the college or in function of 
the college may be used for internal and external publications, such as school 
magazines, publicity, promotional materials, website, press releases, etc.

VIVES also reserves the right to use the students’ personal data and photo-
graphs, as indicated above, after the students have left the college.

Art.108. —  Retention period of documents

Documents, other than examination copies, relating to decisions regarding a 
student shall be kept for at least three years after the student was last enrolled 
at the institution for the programme or course unit concerned.

Art.109. —  Intellectual property rights on student works

Works that the student realises in the context of a programme at VIVES may, 
among other things, take the form of (i) results from research and development, 
such as but not limited to a technical invention, (ii) works of literature or works of 
art within the meaning of Belgian copyright regulations, such as but not limited 
to papers and the Bachelor’s thesis.

Current article does not affect the principles set out in Belgian intellectual prop-
erty regulations.
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§1 — Property rights

As a general principle, intellectual property rights to works belong to the student 
who realised the work.

However, if the student makes the work created during and in the context of the 
study at VIVES known to third parties, in any form of presentation, the student will 
always mention VIVES and the study programme concerned.

An exception to this is when the work the student realised builds, in whole or in 
part, on work already realised within VIVES or when the work is part of a larger 
project (internally or externally subsidised), of scientific services or of contract 
research. In this case, the rights to the work realised by the student belong to 
VIVES.

An exception may also be made if an external organisation is involved in financ-
ing or realising the work, for example in the context of an internship or a project. 
In this case, a different allocation of rights to the work may be laid down in writ-
ing between the student, VIVES and the external organisation.

It is also always possible for a non-disclosure agreement to be concluded in 
advance if the work contains confidential data or if VIVES or the external organi-
sation wishes confidentiality on certain content of the work.

§2 — Rights of use

Subject to the exceptions mentioned in Art.109 § 1, the student grants VIVES a 
free, inalienable, non-exclusive right of use to the works for teaching and re-
search purposes for the full duration of the rights. This right of use takes effect 
from the moment the student submits the work to VIVES or from its creation 
within the framework of the course unit at VIVES.

This includes at least the following rights:

• the right to use the work as teaching material, indicating the 
student’s name;

• the right to use the work as part of show moments or commu-
nication, whether through digital forums or otherwise, about 
the college and the programme, with the student’s name 
mentioned.

The right of use for VIVES is always guaranteed by the student, even if the stu-
dent proceeds to exploit the work.
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3.2. LEGAL PROTECTION AND HANDLING OF 
COMPLAINTS

Art.110. — The ombuds

The study area director appoints a member of the teaching staff or anoth-
er staff member with relevant experience in education as ombudsperson. 
Throughout the academic year, students can turn to this ombudsperson with 
regard to aspects of educational care that, because of their personal situation, 
cannot be dealt with adequately by other bodies. The ombudsperson mediates 
between the students involved, the lecturers and the policy-making bodies.

During examination periods, an ombudsperson acts as a confidential mediator 
between the examiner and the student. The ombuds’ regulations describe the 
ombuds’ assignment, appointment and authority.

Art.111. — Internal appeal procedure

Internal appeals are possible against:

• a refusal to deviate from a study progress measure;
• decisions on granting and scope of a certificate of competency;
• denying the right to continue taking a course unit;
• a decision regarding the granting and scope of an exemption;
• an examination decision: an examination decision is considered 

to be any decision of an examination board in which:

• An assessment for an individual course unit is finalised;
• A dispute is settled;
• The overall result and whether or not to award a degree of 

merit for an entire course will be decided;

• denying teaching or examination facilities to a student with a 
specific status.

§1 —

A student who considers that a decision taken violates his rights may lodge an 
internal appeal with the Internal Appeals Committee.
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§2 —

The student must initiate the internal appeal procedure within a period of seven 
calendar days starting

• in the case of an examination decision: the day after that of 
publication;

• in the case of another study progress decision: the day after 
notification of the decision taken to the student.

§3 —

The student sends his petition by e-mail to interneberoepscommissie@vives.be. 
In the subject line, the student writes ‘internal appeal procedure programme X’. 
In the e-mail itself he gives his personal details (name, address, telephone num-
ber), his study programme and, if applicable, graduation programme, and the 
programme stage he is in. The student gives a clear, argued description of his 
objection: the course unit, the name of the lecturer(s) involved, facts, ...

The internal appeals committee consists of at least two members of the Execu-
tive Board. The composition of the committee shall take into account that there 
cannot be any conflict of interest in the assessment.

The appeal body shall hear the student at his/her request and request informa-
tion from all parties involved and in any case the holder of the course unit con-
cerned if applicable.

The internal appeal process leads to:

• the reasoned rejection of the appeal on grounds of inadmissi-
bility or unfoundedness;

• a reasoned confirmation of the original decision;
• a reasoned review of the original decision;
• the return to the examination board: if the appeal board over-

turns a study progress decision, it can order the body that 
made the decision to make a new decision that must take into 
account the conditions set by the appeal board.

This decision shall be notified to the student by e-mail (the same address with 
which the student submitted his/her objection) within 20 calendar days, starting 
from the day after the day on which the internal appeal was lodged.

In exceptional cases, the Internal Appeals Committee may, within the time limit 
at its disposal, inform the student in a reasoned manner that it will rule on a lat-
er date. In that case, the period for external appeal only starts the day after the 
date on which the internal appeals committee communicated its decision to 
the student.

After this internal appeal option has been exhausted, the student may, in ac-
cordance with the provisions of the Decree of 19 March 2004 on the legal sta-
tus of students, lodge a further appeal with the Council for Disputes on Study 
Progress Decisions.
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3.3. CODE OF CONDUCT ON LANGUAGE 
REGULATION

The language of instruction is Dutch.

However, different language may be used for:

a. course units that have a foreign language as their object and are 
taught in that language;

b. course units taught by foreign-language guest lecturers;
c. foreign-language course units taken, with the consent of the university 

of applied sciences, at another institution of higher education.

The university of applied sciences may also decide that a language other than 
Dutch is used to a limited extent for course units where the added value for stu-
dents and the functionality for the programme is evident from the explicitly mo-
tivated decision to do so and on condition that the lecturer appointed for this 
purpose has an adequate command of the other language.

The use of a language other than Dutch is limited to 18.33% of the scope of the 
training programme excluding points a and c.

Students are entitled to take examinations in Dutch on a course unit in which a 
language other than Dutch was used, with the exception of the course units re-
ferred to in points a and c.

Notwithstanding the above, the college shall determine the language of instruc-
tion for undergraduate courses.

3.4. CODE OF CONDUCT ON WEARING 
RELIGIOUS SYMBOLS

VIVES respects the wearing of religious symbols in the college. Only when there 
are decisive arguments will VIVES look for possible alternative solutions together 
with the student or staff member. Decisive arguments may relate to recognis-
ability, competences (employees) and learning outcomes to be achieved (stu-
dents), safety, hygiene and an impediment to carrying out the core activities of 
VIVES.

For activities outside the college, the rules apply as prescribed by the external 
body (company, organisation, internship, etc.) and staff and students are ex-
pected to fit in with the policy of the external body. VIVES is committed to seek-
ing partners who share the same vision around the wearing of religious symbols.
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3.5. DISCIPLINARY RULES

Art.112. — General

The student behaves, both inside and outside the college context, in a manner 
that would be expected of a normal and careful student. The student is expect-
ed to be respectful of both the institution, its staff and property and fellow stu-
dents and their property. The student behaves towards everyone in a dignified 
and courteous manner. 

The student is bound by the same duties on any internships.

Students who violate these duties expose themselves to disciplinary action.

Non-limitatively, the following behaviour may give rise to disciplinary proceed-
ings: disruption of lessons, aggression, violence, theft, cheating, harassment, 
bullying, stalking, sexual and other harassment, racism, drug and alcohol use 
(details on substance use are described in the student substance policy plan), 
damage and destruction, violation of privacy, the right to image and all other 
intellectual rights, forgery, etc.

Art.113. —  The disciplinary committee

The disciplinary committee at the study area level consists of the following 
members:

• the director of education policy, who sits as chairman;
• the group director of the concerned student;
• a student representative from the Governing Body ;
• the non-voting secretary (HR and finance department 

employee);

The following are designated as deputies:

• for the director of education, for the president: director of stu-
dent affairs, information and technology;

• for the study area director of the involved student: the study and 
pathway supervisor involved student;

• for the student representative from the Governing Body: another 
student representative from the Governing Body.

The decision of the disciplinary committee is taken by a simple majority of votes. 
In the event of a tie, the chairman decides.

The disciplinary committee may be assisted by a non-voting secretary (HR and 
finance department employee) and one or more counsellors. The counsellors 
may not be present during the deliberation and vote.
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Art.114. — Disciplinary penalties

The following disciplinary sanctions may be imposed:

1. recovery-oriented assignment;
2. blame;
3. temporary ban on using certain services or participating in 

certain educational activities or enjoying certain educational 
support facilities for a certain period of time. This temporary ban 
may be pronounced for a period not exceeding 6 months;

4. the disciplinary suspension which includes a ban on using the 
services of VIVES and participating in educational activities for 
a certain period of time. The student retains the right to partici-
pate in examinations. This disciplinary suspension may be pro-
nounced for a period not exceeding one year;

5. the disciplinary suspension implies a ban on using the services 
of VIVES, participating in educational activities and taking exam-
inations for a certain period of time. This disciplinary suspension 
can be imposed for a maximum period of one year;

6. the exclusion resulting in the immediate loss of student status 
without the prohibition to re-enrol at VIVES in a subsequent 
school year; 

7. permanent exclusion, leading to immediate loss of student sta-
tus and prohibition to re-enrol at VIVES.

The remedial task should be specified (both by subject matter and time period 
within which it is to be carried out) in the disciplinary decision.

The remedial order may be imposed either as a main sanction or as a sanction 
linked to the sanction imposed in Article 114, points 2., 3., 4. and 5. This sanction, 
imposed either as the main sanction or as an additional sanction, is always 
linked to a substitute higher sanction that may be imposed if the disciplinary 
committee considers that the remedial order was not properly carried out.

Art.115. —  The disciplinary procedure

§1 —

As soon as the head of the study area in which the student is enrolled is in-
formed of a complaint or facts that could potentially lead to disciplinary pro-
ceedings, he shall investigate this complaint and/or facts. To this end, he may 
be assisted by teaching or administrative staff who are not members of the 
disciplinary committee.

The head of training shall inform the student by registered letter and/or against 
receipt of the facts he is investigating. The head of training can only investi-
gate facts of which he has had knowledge for less than six months. The date on 
which the registered letter notifying the start of the disciplinary investigation is 
sent or the date on which the letter issued against receipt is issued is relevant 
here.
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§2  —

If, after investigation, the head of training concludes that there are no grounds 
for imposing a disciplinary sanction, he will inform the student, and the discipli-
nary proceedings will stop.

However, if the disciplinary proceedings do not proceed, the head of pro-
gramme and/or group director have the option, independently of the discipli-
nary proceedings, to issue a written warning to the student, to which conditions 
may be attached.

If, after investigation, the head of training believes that there may be grounds 
for imposing a disciplinary sanction, he communicates his findings and any 
disciplinary file to the disciplinary committee. At the same time, he informs the 
student that he has forwarded his findings to the disciplinary committee, which 
will handle the case further.

§3 —

In case the head of training has submitted his findings and accompanying 
documents to the disciplinary committee, the student will be heard by the disci-
plinary committee.

The student will be summoned at least 8 calendar days before the hearing by 
registered mail and/or against receipt.

The convocation notice states:

• the facts about which the student will be heard;
• the fact that possible disciplinary sanctions will be imposed, 

indicating the possible disciplinary sanctions;
• the place, day and hour of the hearing;
• the student’s right to be assisted by counsel;
• where and when the file can be inspected, with the possibility of 

requesting a copy of the file;
• the right to call witnesses;
• the list of witnesses who may be called by the disciplinary 

committee;
• the right to submit written defence until the second day before 

the hearing.

If the student wishes to exercise his/her right to call witnesses, the student shall 
provide a list of the witnesses he/she wishes to call at least 4 calendar days be-
fore the hearing. The student himself ensures that the witnesses he wishes are 
present at the hearing.

§4  —

A report of the hearing will be drawn up. If the official report is not drawn up and 
signed immediately, it will be drawn up and sent to the student within 4 calen-
dar days of the hearing, with the request that the official report be signed and, 
if necessary, completed with comments, returned to the disciplinary committee 
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within 4 calendar days. If the student does not return the official report signed 
within the stipulated period of 4 calendar days, it implies acceptance.

If the student, notwithstanding being duly summoned, fails to appear, a record 
of non-appearance shall be drawn up and the disciplinary committee shall de-
cide by default.

A record of any witness examination will also be drawn up and signed by the 
witness in the same manner as described above. A copy of the signed minutes 
of witness examination will be given to the student.

§5  —

After the disciplinary committee is in possession of the hearing record signed by 
the student and any witness statement signed by witnesses, or after the expiry 
of the time limit to return the hearing record and any witness statement signed, 
the disciplinary committee will decide in a reasoned decision, within 4 weeks, 
whether the charges have been proven and whether a disciplinary sanction 
should be imposed on the student.

§6  —

The student shall be notified of the disciplinary decision without delay by regis-
tered letter and/or against receipt. A copy of the decision shall be transmitted 
to the group director.

The disciplinary sanction takes effect the third day after the registered letter is 
sent and/or issued against receipt.

The disciplinary decision or the letter accompanying the disciplinary decision 
shall mention the internal appeal option. In the absence of mention of the ap-
peal period, the appeal period shall begin to run one month after the date of 
the decision taken by the disciplinary committee.
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Art.116. —  The preventive suspension

§1 —

If a disciplinary investigation was initiated against a student by the head of ed-
ucation and the student’s presence is incompatible with the interest or proper 
functioning of the school, or its staff and/or fellow students, the head of educa-
tion may request the disciplinary committee to suspend the student preven-
tively as a measure of order. In this case, the disciplinary committee shall sum-
mon the student by registered letter and/or against receipt to be heard on this 
request.

§2  —

The student will be summoned at least 4 days before the hearing by registered 
mail and/or against receipt.

The convocation notice shall contain the same elements as described under 
Article 114 §3 , 3rd paragraph.

If the student wishes to exercise his/her right to call witnesses, the student shall 
provide a list of the witnesses he/she wishes to call at least two calendar days 
before the hearing. The student himself ensures that the witnesses he wishes 
are present at the hearing.

§3 —

In urgent cases, the head of training may immediately suspend the student 
preventively as a measure of order. In this case, he must immediately inform the 
disciplinary committee of the order measure he has imposed. In such a case, 
the disciplinary committee must immediately proceed to hear the student re-
garding this order measure.

§4  —

Minutes will be drawn up of the hearing before the disciplinary committee.

If the official report is not drawn up immediately, it will be prepared and sent to 
the student within 2 calendar days of the interrogation, with the request that the 
official report be signed and, if necessary, supplemented with comments, re-
turned to the disciplinary committee within 2 calendar days. If the student does 
not return the official report signed within the stipulated period of 2 calendar 
days, it implies acceptance.

If the student, notwithstanding being duly summoned, fails to appear, a report 
of non-appearance shall be drawn up and the disciplinary authority shall rule 
by default.
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The disciplinary committee shall take a decision on the imposition of the pre-
ventive suspension, or confirmation in case of a preventive suspension imposed 
by the head of training in case of urgency, within 7 calendar days from the re-
ceipt of the signed record of hearing or the expiry of the deadline to return the 
signed record, or from the preparation of the record of non-appearance.

The decision regarding the requested preventive suspension or the decision re-
garding the confirmation of the preventive suspension in case of urgency shall 
be communicated to the student by registered letter and/or against receipt. 
The decision or accompanying letter shall mention the internal appeal option.

§5  —

The preventive suspension may be pronounced for a maximum period of six 
months. If a criminal investigation or prosecution is ongoing for facts for which 
the disciplinary investigation was initiated, the disciplinary committee may ex-
tend the term for a period of up to six months each time while the investigation 
or prosecution is ongoing, provided the student is heard about it.

§6  —

In the event of an appeal by the student against the disciplinary sanction im-
posed, the preventive suspension may be extended until the appeal decision 
has been communicated to the student.

Art.117. — Internal appeal option

§1 — General

§1.1 —
Only the student has the possibility to appeal against the disciplinary sanction 
imposed by the disciplinary committee or decision to, or confirmation of, pre-
ventive suspension.

§1.2 —
The Disciplinary Appeals Committee consists of the following members:

• the managing director, sitting as chairman;
• the group director of an area of study other than that of the 

student concerned;
• the group director of an area of study other than that of the 

student concerned;
• a student representative from the Governing Body;
• the non-voting secretary (HR and finance department 

employee).



PAGINA 73

 
academic year 

2023-2024

The deputy for the chairman is designated: director of research and services.

The Disciplinary Appeals Committee sits validly with at least 3 members, where 
a decision can be taken by a simple majority of votes. In the event of a tie, the 
chairman decides.

The Disciplinary Appeals Committee may be assisted by a secretary and coun-
sel. Counsel may not be present during deliberations and votes

§2 —  Appeal against a decision to impose a disciplinary sanction

§2.1 —
The student has the option of lodging an internal appeal against the decision 
imposing a disciplinary sanction.

Appeal against a decision imposing a disciplinary sanction has suspensive 
effect.

§2.2 —
The appeal period is 7 calendar days and takes effect the day after the discipli-
nary decision was presented at the address where the student is domiciled or 
the day the disciplinary decision was issued to the student against receipt.

The student addresses his reasoned appeal by registered letter and/or against 
receipt to the chairman of the Internal Disciplinary Appeals Committee at the 
address Doorniksesteenweg 145, 8500 KORTRIJK.

The notice of appeal, which must state the name, address and date of the de-
cision being appealed against, must be reasoned under penalty of nullity. The 
notice of appeal must be signed by the student or his/her counsel.

The Disciplinary Appeals Committee shall summon the student by registered 
letter and/or against receipt to be heard and shall in any case state in the sum-
mons letter the place, day and hour of the hearing, as well as the student’s right 
to be assisted by counsel. The student shall be summoned at least 8 calendar 
days in advance.

§2.3 —
The Disciplinary Appeals Committee shall also summon the chairman of the 
Disciplinary Committee to be heard by registered letter and/or against receipt, 
and shall in any case indicate in the summons letter the place, day and hour of 
the hearing. The chairman, the member of the disciplinary committee appoint-
ed by the chairman or the counsel appointed by the chairman shall also be 
heard by the disciplinary appeal committee.
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§2.4 —
Minutes will be drawn up of the hearing.

If the report is not drawn up and signed immediately, it will be drawn up and sent 
to the student and the representative of the disciplinary committee within 4 calen-
dar days of the interrogation, with the request that the report be signed and, if nec-
essary, completed with comments, returned to the disciplinary appeals committee 
within 4 calendar days. If the student and/or the representative of the disciplinary 
committee does not return the official report signed within the stipulated period of 
4 calendar days, it implies acceptance.

If the student and/or the representative of the disciplinary committee do not ap-
pear despite being duly summoned, a record of non-appearance shall be drawn 
up and the disciplinary appeal committee shall decide on discipline in absentia.

§2.5 —
After the Disciplinary Appeals Committee is in possession of the record of hearing 
signed by the student and the representative of the Disciplinary Committee or after 
the expiry of the period of 4 calendar days from the sending of the record of hear-
ing, the Disciplinary Appeals Committee shall rule on the appeal filed by the stu-
dent in a reasoned decision, within 30 calendar days.

The Internal Disciplinary Appeals Committee may decide either to reject the appeal 
as inadmissible or unfounded, or to declare the appeal well-founded and annul or 
reform the original decision. In case of reform, the Disciplinary Appeals Committee 
cannot impose a heavier penalty than the one imposed by the Disciplinary 
Committee.

§2.6 —
The student shall be notified of the appeal decision by registered letter and/or 
against receipt. A copy of the decision shall be transmitted to the chairperson of 
the disciplinary committee and the study area director.

§3 —  Appeal against a decision or confirmation or extension of preventive sus-
pension

§3.1 —
The student has the option of lodging an internal appeal against the decision to 
either confirm or extend the preventive suspension already imposed.

Appeal against a decision suspending the student preventively or confirming or 
extending the preventive suspension already imposed does not have a suspensive 
effect.

§3.2 —
The student has the option of lodging an internal appeal against the decision to 
either confirm or extend the preventive suspension already imposed.

Appeal against a decision suspending the student preventively or confirming or 
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extending the preventive suspension already imposed does not have a suspen-
sive effect.

The appeal period is 7 calendar days and takes effect the day after the decision 
of preventive suspension, or confirmation or extension of the already imposed 
preventive suspension was presented at the address where the student is dom-
iciled or the day on which this decision was delivered to the student against 
receipt.

The student addresses his reasoned appeal by registered letter and/or against 
receipt to the chairman of the Internal Disciplinary Appeals Committee at the 
address Doorniksesteenweg 145, 8500 KORTRIJK

The notice of appeal, which must state the name, address and date of the de-
cision being appealed against, must be reasoned under penalty of nullity. The 
notice of appeal must be signed by the student or his/her counsel.

The Disciplinary Appeals Committee shall summon the student by registered 
letter and/or against receipt to be heard and shall in any case state in the sum-
mons letter the place, day and hour of the hearing, as well as the student’s right 
to be assisted by counsel. The student shall be summoned at least 4 calendar 
days in advance.

§3.3 —
The Disciplinary Appeals Committee shall also summon the chairman of the 
Disciplinary Committee to be heard by registered letter and/or against receipt, 
and shall in any case indicate in the summons letter the place, day and hour of 
the hearing. The chairman, the member of the Disciplinary Committee desig-
nated by the chairman or the counsel appointed by the chairman shall also be 
heard by the Disciplinary Appeals Committee.

§3.4 —
Minutes will be drawn up of the hearing.

If the report is not drawn up and signed immediately, it will be drawn up and 
sent to the student and the representative of the disciplinary committee within 
2 calendar days of the interrogation, with the request that the report be signed 
and, if necessary, completed with comments, returned to the disciplinary ap-
peals committee within 2 calendar days. If the student and/or the representa-
tive of the disciplinary committee does not return the official report signed with-
in the stipulated period of 2 calendar days, it implies acceptance.

If the student and/or the representative of the disciplinary committee, notwith-
standing being duly summoned, fails to appear, a record of non-appearance 
shall be drawn up and the appeal committee shall decide by default.

§3.5 —
After the Disciplinary Appeals Committee is in possession of the record of hear-
ing signed by the student and the representative of the Disciplinary Committee 
or after the expiry of the period of 2 calendar days after sending the record of 
hearing, the Disciplinary Appeals Committee shall rule on the appeal filed by the 
student in a reasoned decision, within 7 calendar days.
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The Internal Disciplinary Appeals Committee may decide either to dismiss the 
appeal as inadmissible or unfounded, or to declare the appeal well-founded 
and annul the decision of preventive suspension, or the decision confirming or 
extending the preventive suspension.

§3.6 —
The student shall be notified of the appeal decision by registered letter and/or 
against receipt. A copy of the decision shall be transmitted to the chairperson of 
the disciplinary committee and the study area director.



PAGINA 77

 
academic year 

2023-2024

4. DEFINITIONS
For the purposes of the education and examination regulations, unless explic-
itly provided otherwise in the further regulations, the following definitions shall 
apply:

1. academic year: a period of one year starting not earlier than 1 September 
and not later than 1 October and ending on the day before the start of the 
next academic year. This period is divided into two semesters;

2. graduation: a differentiation in a programme of study that differs from an-
other differentiation in the programme by at least 30 credits;

3. deviating pass criteria: this modality is applied in exceptional cases to 
arrive at an assessment of an assessment activity. Different pass criteria 
may be applied in specific cases where a mere weighted average of the 
different evaluation items is not sufficient to adequately assess the learn-
ing outcomes. If applicable, these criteria are presented in the POC and the 
approach is clearly described in the ECTS sheet. Deviating pass criteria are 
only applied within one OLA and are not allowed across different teaching 
activities (because there the calculation is done automatically by a cred-
it-based weighting);

4. alternative courses: distance learning courses, evening courses, bridge 
courses;

5. Bachelor’s thesis: final thesis that completes an undergraduate 
programme;

6. Assessment error: We speak of an assessment error if there are elements 
that have affected the validity of the assessment, such as asking questions 
that did not belong to the subject matter, not respecting predefined as-
sessment criteria, etc;

7. deliberation: the meeting of an examination committee that records the 
results of the examinations on the course units, that determines whether 
the student has passed the whole of a programme of study and records 
the final result for this purpose. A deliberation may also be held ad hoc 
when disputes arise regarding an examination result;

8. proof of competence: the evidence that a student, on the basis of prior 
experience or training in which no evaluation took place, has acquired the 
competences appropriate to the level of bachelor in higher professional 
or academic education, or the master level, or a well-defined programme 
of study, course unit or cluster of course units. This certificate is issued by 
a validating body and consists of a paper document or registration in a 
database;

9. competence: integrated knowledge, skills and attitudes that enable a per-
son to deliver effective, quality performance focused on a particular job/
role;
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10. contract type: choice made by 
a student to complete the pro-
gramme offer through a diplo-
ma contract, a credit contract 
or an examination contract with 
a view to obtaining a diploma 
or credit;

11. credit certificate: the recogni-
tion of the fact that a student 
at VIVES or another institution of 
higher education has acquired 
the competences associated 
with a course unit on the basis 
of an examination. This recog-
nition is recorded in a paper 
document or a registration in a 
database. The credits acquired, 
associated with the course unit 
concerned, are represented as 
“credits”;

12. credit contract: an entry con-
tract entered into between the 
university of applied sciences 
and the student enrolling with a 
view to obtaining a credit cer-
tificate for one or more course 
units;

13. decree threshold: all course 
units that a student includes in 
the individual study programme 
upon first enrolment in an initial 
Bachelor’s programme

14. deliberation mark: a result ob-
tained after the examination for 
a programme component for 
which a student does not obtain 
a credit certificate, but for which 
an examination committee 
decides that this programme 
component does not have to be 
retaken

15. diploma: the document issued 
at the end of a bachelor’s pro-
gramme to a student who has 
passed the programme as a 
whole, which includes the main 
identification details of the stu-
dent and the programme;

16. diploma contract: an entry 

contract, entered into between 
the university of applied scienc-
es and the student enrolling 
for the purpose of obtaining a 
diploma or certificate from a 
programme of study;

17. diploma supplement: the doc-
ument drawn up in accordance 
with European standards in 
which the special characteristics 
of the programme of study and 
of the study results not men-
tioned in the diploma are men-
tioned. In particular, this docu-
ment contains credit certificates 
for the successful student;

18. evaluation activity EVA: as-
sessment of a teaching-learn-
ing activity;

19. assessment component EVO: 
refers to the form of assessment 
used to assess part of an edu-
cational activity or course unit. 
For example, an assessment 
may consist of an assignment 
and a written examination or 
two separate assignments;

20. EVC: a “previously acquired 
competence”, being the set 
of knowledge, understanding, 
skills and attitudes acquired 
through learning processes that 
were not validated with a study 
certificate;

21. ECA: a “previously acquired 
qualification”, being any do-
mestic or foreign study certif-
icate indicating that a formal 
learning pathway, whether 
within regular education or not, 
has been successfully complet-
ed, with the exception of credit 
certificates obtained within a 
programme of the university of 
applied sciences for which the 
qualification is invoked;

22. examination: an assessment 
situation in which it is checked 
whether the student has 
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acquired partial competences 
related to a course unit by virtue 
of his studies. An examination 
may take place at a single mo-
ment in time, but may also take 
the form of a series of activities 
spread over time, such as an in-
ternship or forms of continuous 
assessment;

23. examination contract: an entry 
contract, entered into between 
the university of applied scienc-
es and the student who regis-
ters to participate in an exami-
nation for the purpose of:

• a diploma or certificate of 
training;

OR
• a credit certificate for one or 

more course units;

24. examination opportunity: a 
student is entitled to two exami-
nation opportunities in the aca-
demic year for each course unit 
for which he is enrolled. 
If the nature of the course unit 
does not allow examination 
twice, the right referred to in 
the first paragraph cannot be 
exercised during the same ac-
ademic year. In that case, the 
student must re-enrol for the 
course unit in question in a sub-
sequent academic year;

25. examination period: a period 
specifically reserved for the or-
ganisation of examinations;

26. generation student: a student 
who enrols for the first time in 
a given academic year with a 
diploma contract for a profes-
sional or academic bachelor in 
Flemish higher education. The 
status of generation student 
applies to that entire academic 
year;

27. individualised study pathway: 
a programme that differs from 
a model pathway and which 
may be granted to a student 

upon his justified request. The 
appropriateness of completing 
an individualised pathway is 
carefully assessed on the basis 
of the student’s file;

28. degree of merit: special men-
tion given at the end of an ac-
ademic year and of an under-
graduate programme;

29. identical course units: it is pos-
sible that within the college, two 
or more course units are con-
sidered identical, e.g.

• the content, teacher, campus 
are identical, but the semester 
differs;

• the content (and sometimes the 
teacher) are identical, but the 
campus differs;

• the content is not identical, 
but the learning outcomes are 
similar. This group also includes 
language equivalents of course 
units;

• a programme component 
changes the number of cred-
its but remains (more or less) 
identical in terms of content 
after a programme change. 
Such course units often have 
the same name but a different 
ECTS code. They are treated as 
identical course units in the ISP 
(individual study programme) 
or in examination processing;

30. individual annual programme: 
the set of course units that an 
individual student takes up in 
one academic year, includ-
ing the course units for which 
he subsequently requests an 
exemption;

31. individual overview report: the 
electronic document that pro-
vides an overview of the status 
of the individual student’s study 
progress at any time during the 
study;

32. ISP: Individual Programme of 
Study, the sum of the annual 
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programmes taken up by an 
individual student for the pur-
pose of acquiring a degree or 
certificate or for the purpose of 
acquiring one or more credit 
certificates;

33. learning credit: credit granted 
by the Flemish Community to 
a student, expressed in credits, 
to complete one or more pro-
grammes or course units;

34. model route: a route that con-
sists of a programme of study 
drawn up for a programme of 
study, which clarifies how a stu-
dent can obtain the diploma 
attached to the programme of 
study within a predetermined 
duration. The model route is 
divided into a number of train-
ing stages, the size of which is 
expressed in credits. A model 
route is structured as full-time 
or as “otherwise divided”. A 
programme may offer several 
model pathways. A model route 
also includes any variant of it 
for which a student does not 
need to apply for admission 
as long as he follows the rules 
described in the education 
and examination regulations. 
A full-time route consists per 
academic year of an annual 
programme of at least 54 cred-
its including exemptions and 
already acquired credit certifi-
cates and at most 66 credits;

35. educational activity: further 
division of a programme com-
ponent in terms of a specific 
coherent set of teaching and 
learning activities, and with a 
number of associated credits;

36. course or programme: the 
structuring unit of the educa-
tional offering. It is awarded a 
diploma or certificate on suc-
cessful completion;

37. programme stage: coherent 

part of a programme of study, 
aimed at structuring the study 
pathway and monitoring study 
progress;

38. programme component: a 
defined set of educational, 
learning and examination ac-
tivities aimed at the acquisition 
of well-defined competences 
in terms of knowledge, insight, 
skills and attitudes. A course unit 
comprises at least three whole 
credits and leads to one sepa-
rate assessment mark;

39. POC: Permanent Education 
Committee, the committee 
constituted for the purpose of 
developing and monitoring one 
or more training programmes;

40. continuing education: edu-
cational programmes of usu-
ally limited scope to specialise 
or update scientific knowl-
edge or broaden or deepen 
competences;

41. postgraduate programme: 
programme of continuing edu-
cation offering a consistent set 
of minimum 20 credits;

42. programme director: the chair-
man of a standing education 
committee;

43. programme guide: a descrip-
tion of the main elements of 
the programme components 
of a programme of study (the 
ECTS - European Credit Transfer 
System - sheet: competenc-
es, objectives, curriculum and 
teaching methods, study and 
processing time, evaluation 
modalities and study materials). 
Furthermore, the programme 
guide contains the specific pro-
gramme information formulat-
ing the necessary additions to 
the education and examination 
regulations of the university 
college;
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44. written notification: unequivo-
cal communication of a petition, 
intention or decision in a man-
ner other than oral by letter, by 
e-mail, ...;

45. starter: A student is considered 
a starter when he is enrolled 
with a diploma contract or a 
diploma examination contract 
and has not yet obtained 60 
credits in the programme con-
cerned (credits, exemptions and 
deployed tolerances added 
together);

46. starter test: an institution-neu-
tral test that students must 
take as a condition for first en-
rolment in certain Bachelor’s 
programmes

47. proof of studies: diploma or 
certificate indicating that a stu-
dent has acquired certain com-
petences through a course unit 
on which an examination has 
been taken;

48. study efficiency: the ratio be-
tween the number of credits 
passed and the number of 
credits actually taken in an ac-
ademic year, expressed as a 
percentage;

49. tuition fee: the amount to be 
paid by the student for partici-
pation in educational activities 
and/or examinations;

50. credit load: the number of 
credits allocated to a pro-
gramme, a programme com-
ponent or a part of a pro-
gramme component;

51. study programme: the set of 
course units that an individual 
student takes up with a view to 
obtaining a diploma or certifi-
cate or with a view to obtaining 
one or more credit certificates;

52. credit: an international unit 

accepted within the Flemish 
Community corresponding to a 
minimum of 25 and a maximum 
of 30 hours of prescribed teach-
ing, learning and examination 
activities and expressing the 
study load of each programme 
of study or course unit. Only 
whole credits are awarded;

• Recorded credits are those for 
which one registers including 
those for which one obtains 
exemption;

• Actual credits taken are those 
for which one writes in and has 
yet to effectively take an exam;

• acquired credits are the credits 
for which a credit certificate has 
been acquired;

53. study time: the total time in-
vestment that can be expect-
ed from a student with regard 
to an individual programme 
component or with regard to a 
programme of study as a whole. 
The calculation is done on the 
basis of the so-called ‘norm 
student’. The norm student is 
the student who has exactly the 
prior knowledge, aptitude, mo-
tivation and study behaviour of 
the target group targeted by a 
programme of study. 
 
Study time consists of two 
components. The first compo-
nent is the number of hours of 
attendance expected of each 
student in principle, called ‘con-
tact hours’ and the number of 
hours of evaluation. The second 
component is the ‘processing 
time’. This is the time that that 
norm student has to invest in 
preparing for a lecture or prac-
tical, carrying out assignments, 
any internship, preparing for the 
exam, etc. 
 
This expected or budgeted 
study time is only an indication 
of the actual study time spent, 
as it depends on characteristics 
of the individual student;
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54. Study route: A study route de-
fines for a diploma contract or 
an examination contract with 
a view to obtaining a diploma 
or certificate the essential el-
ements for following a training 
programme, including in any 
case the course units, the study 
load, the examination and de-
liberation rules and the study 
progress monitoring. A study 
route takes the form of a model 
route or an individualised route;

55. holder of a course unit: the staff 
member who has been officially 
appointed by the university col-
lege as the assignment holder 
for a course unit;

56. admission committee: a cen-
tral committee established for 
the purpose of

• evaluating whether a student 
who does not have a second-
ary school diploma can still be 
admitted to an undergraduate 
programme;

OR
• evaluating whether a student 

who does not have a second-
ary school diploma can still be 
admitted to take certain course 
units;

57. Accession agreement: the 
agreement between the univer-
sity of applied sciences and the 
student that defines the rights 
and obligations of both parties. 
The agreement is concluded by 
the student’s enrolment in one 
of the following types: diploma 
contract, credit contract or exa-
mination contract. The educati-
on and examination regulations 
of the university college form 
an integral part of the entry 
agreement;

58. tolerance: arrangement in exa-
mination regulations of a higher 
education institution whereby 
the student does not acquire 
any credits but does not have to 

retake the course for a limited 
number of credits, and whereby 
the student decides for which 
courses to use this;

59. Validating body: synonym for 
an association for the purpo-
se of issuing a certificate of 
competence;

60. continuity: the requirement of 
having taken one course unit or 
one programme of study befo-
re a student can take another 
course unit and pass an exa-
mination for it. In case of risk or 
safety problems, the institution’s 
management may also deter-
mine that a student must have 
passed a course unit or a pro-
gramme of study before he can 
take another course unit and sit 
an examination for it.

61. exemption: the removal of the 
obligation to take an examinati-
on for a course unit or part the-
reof, on the grounds of a credit 
certificate, another study certifi-
cate or a certificate of aptitude. 
For this course unit or part the-
reof, no examination mark shall 
be taken into account in judging 
the successful completion of 
a programme of study nor for 
awarding a degree of merit, ex-
cept in those circumstances as 
stipulated in Exemptions, taking 
over examination marks and 
credit certificates.
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